SUMMER 2021 NEWSLETTER
UPDATES AND INFORMATION YOU SHOULD KNOW

“MWSA acknowledges that the MWSA TO RE-OPEN JULY 5, 2021
land on which our facility rests is In light of the provincial government's Stage
Treaty 6 Territory, a traditional
meeting ground for many Indigenous
Peoples,

including

Plains

and

Wood Cree, Assiniboine, Salteaux,
Niitsitapi

(Blackfoot),

Métis,

Nakota Sioux, and Chipewyan.
Their

spiritual

and

practical

relationships with the land continue
to create a rich heritage for our
community.

We

are

deeply

honoured to share this land."

HOURS &
LOCATION
2ND FLOOR, 2610 HEWES WAY NW
EDMONTON, AB T6L 0A9

OFFICE HOURS (PHONE ONLY)
Monday-Friday
8:30 a.m- 4:30 p.m
MAIN OFFICE LINE
780-496-2997
www.mwsac.ca
COVID-19 UPDATES
At the time of writing, MWSA
remains closed to the public.
For the most up to date
information, please visit our
website regularly.

3 Reopening
announcement, Mill Woods Seniors Association (MWSA) will
reopen its doors to members on Monday, July 5, 2021, for
select in-person programming at the Centre, and dine-in at
the 2nd Floor Cafe. We encourage you to renew your
memberships and participate in our programs to support
MWSA's reopening.
MWSA has been closed to the public for most of 2020 and
part of 2021, with many in-person programs and special
events cancelled. It certainly has been a challenging time
for many seniors, especially those who live alone, have
limited social connections, and/or have serious chronic
health conditions.
We have heard from members through our Outreach
phone calls, especially the ones who have been fully
vaccinated, that they are excited and ready to see their
friends in person at the Centre again. MWSA staff and
Board of Directors welcome you back for a safe and
enjoyable experience. We will continue to follow all public
health guidelines set out by both the province and the City
of Edmonton.
At the same time, we know that not everyone is ready and
willing to come back right away. The world is still battling
COVID-19 and the new variants. MWSA will keep the virtual
programs going to provide safe alternatives for those who
need to take extra precautions. The health and well-being
of our members, staff, and volunteers remain a priority.
Our Outreach Team can provide information and support.
Thank you for your patience, support, and understanding
during the pandemic. We appreciate you doing your part in
keeping one another safe. Please remember to frequently
wash your hands, and stay home if you are sick or have any
COVID-19 symptoms.
For the most up-to-date news and information, please sign up
for our weekly e-newsletter, if you haven't done so already. Go
to www.mwsac.ca/news. And as always, feel free to call 780496-2997 to speak to a staff member if you have any questions
or concerns. We are here for you!
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SENIORS' WEEK 2021, JUNE 7-11, 2021

MWSA hosted a few events to celebrate Seniors' Week including, a Gift Basket Draw on Monday,
June 7, generously donated by Dignity Memorial, where each MWSA Session 4 participant was
automatically entered into the draw; a "Celebrate You" Drive-Thru on Wednesday, June 9 to show
some appreciation to our members and volunteers; and a Free Dessert (Chef Daniel's decadent
chocolate mousse) with every lunch purchased on Friday June 11. It was quite the week!

Clockwise, starting from top left: flowers as gifts for volunteers and members; fruit basket giveaway; seniors
waiting for a piece of cake; MWSA & volunteers at the Drive-Thru event; MWSA volunteers greeted by Brandi
(MWSA Volunteer Coordinator); Daniel's chocolate mousse with fresh berries and cream
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THANK SILENT AUCTION SUPPORTERS!
With the support of our generous donors and bidders, MWSA raised over
$1800 during our online Silent Auction, held during Seniors' Week from June 711, 2021. Proceeds from the auction will continue to support programs and
services for seniors in the community.

Community members
MWSA members
Andrew Knack (City
Councillor)
Christina Gray (MLA)
Phyllis Dorey
Coyote Lake Lodge
(South Edmonton Common)

DID YOU KNOW? As a registered charity, the Mill Woods Seniors Association (MWSA)
relies on grants, donations from community members and sponsors, and ongoing
fundraising efforts to help with the operating costs of running a non-profit seniors
centre. During COVID-19, MWSA staff have provided Outreach services to help seniors
through the pandemic, online fitness programs to help seniors stay active, regular
updates and information to our members, and more!
To make a donation or to learn about other opportunities to support MWSA, go to
www.mwsac.ca/support-us or call us at 780-496-2997. Every little bit helps! Donations
of $25 or more are eligible for an official tax receipt. We thank you in advance for your
support!
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EXECUTIVE DIRECTOR
DEB CAUTLEY

I’m so excited about summer, and all the possibilities.
It has been strange to come to work in an empty building every day. I’ve been at MWSA for
over seven months and have never seen the Centre in action. I’m told that it is generally full
of activity – members taking programs, visiting with friends, and enjoying a meal in the 2nd
Floor Café. The program rooms are busy with activities. There is fast-paced action in the
gymnasium with pickleball, floor curling, dance lessons, special events and so much more.
On Monday, July 5th, 2021 this empty building will come alive again with the hustle and
bustle of active members, volunteers, and staff. What can you expect when we open? On
the first day, we have planned an all-day $5.00 Pancake Breakfast and live entertainment
with MWSA's very own Jammers. Throughout the week, there will be free program
demonstrations, and a gift basket contest for members simply fobbing into the My Seniors
Center computer at the Front Desk as you arrive for your activities.
We will continue fitness classes online until the end of Session 4, which wraps up on July 17,
2021. Pickleball, floor curling, badminton, Jammers, and other clubs will resume in person.
When Session 5 starts, we will begin in-person, instructor-led classes again. Virtual
Conversation Circle (Wednesdays, 1:30-3:30 PM) and 30 Minutes with the Executive Director
(last Thursday of the month at 3:30 PM) will continue. The 2nd Floor Cafe will be re-open for
dine-in. MWSA Chef Daniel Diaz has a newly updated menu for breakfast and lunch.
Program registration for Session 5 will take place the week of July 19, 2021. We are also
hoping to test out hybrid programming, running in-person and virtual programs
simultaneously. Along with clubs and classes, Shalini Waryah, MWSA Program Coordinator,
has scheduled a series of presentations to educate and inform you on various topics.
The staff and I, along with the MWSA Board, are all looking forward to welcoming you back! I
have met a few members but can’t wait to meet more in person. I hope you are excited too!

"What do we live for, if it is not to make life less difficult for each other."
-Mary Ann Evans, writing as George Eliot
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PRESIDENT'S REPORT
DESH MITTRA, MWSA PRESIDENT
Hello Members,
We have been in a house arrest type of situation for a long time. During this lockdown
period, we had to close our facility to the public, and the majority of the in-person programs
were postponed. We were able to offer only a few programs online. Because of the situation,
we could neither visit our friends at the Centre, nor had a chance to enjoy our coffee or
lunch in the cafeteria. Although MWSA staff tried their best to keep in touch with all the
members by telephone or by mail, our membership numbers have declined since being
closed.
We are happy that the third phase of COVID-19 restrictions removal is starting from July 1st,
2021. MWSA is re-opening to members on July 5, 2021. MWSA Board and staff will be happy
to meet you all in person and share some of your experiences during these tough times. If
you have not had a chance to renew your membership, we encourage you and your friends
to become a member of the Mill Woods Seniors Association.
Please visit our website (www.mwsac.ca) for COVID-19 information and regular Centre
updates. The staff and board members are here to help you, and always looking for
suggestions and new ways to improve your membership experience.
If you have any questions please contact the Main Office to speak to a staff member at 780496-2997 or email me at president@mwsac.ca
In the meantime, stay safe and stay healthy.
Thank you everyone for your support.
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PROGRAM NEWS
SHALINI WARYAH, PROGRAM COORDINATOR
With the provincial re-opening announcements for the summer, I have so much to say but
don’t know where to start. I am already imagining all of you chit-chatting in the hallways,
giggling in the café area, waiting in line to talk to our Front Desk volunteers, or grabbing a
coffee from our café.
We’re planning on the re-opening of our beautiful facility on July 5, 2021, to members for inperson exercise classes and activities, as well, as getting ready for dine-in services in the
café. We are always looking for new ideas and suggestions. A programming survey has been
sent out to members.
MWSA is continuing the online programs of Session 4 (Jun 5-July 17, 2021). We've also added
a new mini session of in-person programs (Session 4.5) and free demo classes, from Jul 5-23,
2021. For more information, check out the program guides on the website,
www.mwsac.ca/programs.
In addition to our own programs, MWSA took part in the ParticipACTION Challenge (June 130, 2021) to keep active with community members with some friendly competition to win
some prizes. We’re proud of our ParticipACTION Teams, working hard to achieve their goals
and stay active. It’s more fun doing activities, like exercising, as a team.
Also in June, it is National Indigenous History Month to celebrate the history, heritage, and
diversity of First Nations, Inuit, and Métis peoples in Canada. It is an important reminder to
continue to learn about the challenges facing Indigenous peoples in Canada and celebrate
their contributions to Canada.
Thank you to all our members for supporting the Association in these difficult times,
especially the ones who have been participating in the virtual programs and events that
MWSA has been offering in the last year. You've been a true friend.
We’re all waiting for you here when you feel comfortable coming back to the Centre.
Until we see you again, take care of yourself and one another. While many of us are excited
about in-person interactions and socialization, remember to follow public health orders to
stay safe.
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WHAT'S HAPPENING AT MWSA

Top Row: MWSA volunteers bagging Mom's Night-in takeout dinners; Volunteer Coordinator
Brandy Devine; Middle: Volunteer Steve Kaulback; MWSA instructor Esther Sipos teaching
an online Tabata class; Last Row: Phyllo Pastry dessert from the Mom's Night-In event, filled
with cream and fresh berries; Prize pack with a reusable water bottle, bag, and utensils given
to MWSA members participating in the ParticiPACTION event in June
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VOLUNTEER NEWS
BRANDY DEVINE, VOLUNTEER & MEMBERSHIP COORDINATOR
Seniors' Week, June 7-11, 2021 gave us a chance to show some appreciation to some of our
volunteers and members. During COVID-19, opportunities to gather and socialize are
minimal, but we have learned to adapt to keep everyone safe. We hosted a "Celebrate You"
Drive-Thru on Wed Jun 9, 2021, in the parking lot, giving away care packages, flowers, cake,
and summer refreshments.
Volunteering to Feel Happier & Healthier
Volunteering connects you to others.
Volunteering is good for your mind and body.
Volunteering can help build new skills.
Volunteering brings fun and fulfillment to your life.
Volunteering connects you to neighbourhood resources and people.
Did you know that a lot of the members at MWSA also volunteer here? We love that our
members are such an integral part of the Association and what we do here. Volunteers bring
forward some very good ideas to help build a strong community while giving everyone a
voice in how they want the future to look.
I have seen some of the relationships between volunteers and members that have formed
here at the centre, and it truly warms my heart to see that the laughter is contagious, and
the ideas are endless.
We have such an appreciation for all of you and cannot wait to have you all back. When you
return, you’ll see our great volunteers at the main entrance, at the front desk, in and the
café – we couldn’t do it all without them.
See you soon.
If you are looking for membership and/or volunteer opportunities at MWSA, please phone
me at 780-508-9359 or bdevine@mwsac.ca. We look forward to hearing from you!
www.mwsac.ca/volunteer
www.mwsac.ca/membership
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2ND FLOOR CAFE NEWS
After a year of lunch takeouts and online orders, MWSA is re-opening the dine-in service on
Monday, July 5, 2021. For the safety of the dine-in customers and volunteers, we are taking
extra COVID-19 precautions, such as minimal handling of silverware and condiments; frequent
cleaning of tables and seats, and practicing good hand hygiene.
MWSA will celebrate Reopening with an All-Day $5.00 Pancake Breakfast (Dine-In Only), which
includes two homemade blueberry pancakes and choice of meat (bacon, ham, OR sausage).
Come for the pancakes; stay for the live entertainment by the MWSA's very own Jammers. We
continue the takeout lunches and cinnamon buns, for those who are not ready to dine in just
yet.
Everything is made in-house and made to order. The cafe is not just for members. Be sure to tell
your friends and family! Thank you for your continued support.

Paid Advertisement

For more information on the dine-service, and to pre-order, go to www.mwsac.ca/cafe or call
780-496-2997.
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OUTREACH NEWS
MWSA has been closed to the public for most of 2020, and part of 2021, but the
Outreach department, and the rest of the MWSA Staff have not stopped helping seniors
in need, regardless if they are MWSA members. We've been making regular friendly
phone calls to members and volunteers to check on their well-being and providing
information and resources. For the most part, the phone calls are appreciated, especially
by the ones who live on their own.
During COVID-19, MWSA helped seniors make appointments for their vaccines. Outreach
has also provided transportation to the vaccine sites. The health and well-being of
seniors remain a priority, especially during these difficult times.
Social isolation remains a major issue facing seniors. With our online programs, and
Friendly Phone Call services, we hope to reduce social isolation and improve the mental
health of seniors.
The Outreach team often works with other community organizations, and will often take
on students who are doing practicums. In the past, MWSA has accepted students from
Norquest College, and the University of Alberta.
MWSA receives a lot of referrals from 211. Most recently, we have noticed increased
inquiries about employment for seniors. Financial security is an important issue that
many people face during these uncertain times, and seniors are no different. With
today's economy, many seniors are still working well into their 70s. Some truly enjoy the
work, while others continue to work out of necessity.
As MWSA reopens, the Outreach team will continue to help seniors in the community, in
the safest manner possible for both staff and clients.
DID YOU KNOW? The MWSA Outreach Team is led by Dr. Shambhu Nath Chowdhury. He is a
Registered Social Worker, with a passion for transforming illness into wellness. He currently
runs an online "Keeping Communities Healthy & Happy" Yoga Class, weekdays 7-8 PM.
To get the link for the class, go to: https://www.mwsac.ca/online-programs-for-seniors

NEW MWSA OUTREACH NUMBER!

780-720-6213
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VOLUNTEER OF THE MOMENT:
JOANNE CHRISTIE
Joanne Christie has been a superstar volunteer in the last few months making Friendly Phone
Calls on behalf of MWSA. She is the friendly and upbeat voice that some of the members may
have heard from recently.
While sometimes MWSA conducts some Robo-Calls from time to time, there is nothing quite like
hearing a real, live person over the phone who is there to listen, and answer your questions, like
"When is the Centre going to re-open?" and "When can I play pickleball?" She may not have all
the answers, but she will forward all the questions to MWSA staff to follow up.
The Friendly Phone Caller is a new MWSA volunteer position that was created to connect with
members. During the early days of COVID-19, MWSA staff took it upon themselves to make
those calls to check up on members. Nowadays, there is just not enough time during the day for
MWSA staff to make those personal calls.
That being said, some members, like Joanne, wanted to contribute in a meaningful way. She had
free time on her hands, enjoyed talking on the phone, and liked the flexible schedule. It was the
perfect fit! In fact, an unexpected benefit of making these phone calls is the conversations with
the members have brightened up her day. Members caring about one another and building
friendships is the heart of MWSA and what we are all about.
When she is not volunteering, she is enjoys reading, listening to music, helping others, and
connecting with her friends. During the pandemic, she found it was helpful for her to have a
routine in her day-to-day life, finding ways to stay active and healthy, and focusing on doing
what she loves.
Thank you, Joanne, for your contributions and your positive energy!
*We would typically include a photo of the Volunteer,
but as per the request of Joanne, we are making an
exception. Joanne is humbled that she is featured in
this edition of the newsletter, but she does not want
to be the "center of attention" and prefers not to have
her photo published. Instead, here's a photo of a
sunflower, which perfectly reflects who she is as a
person. Like these happy summer flowers, Joanne
brightens people's day without asking for anything in
return and chooses to start each and day on a positive
note. Perhaps one day, we'll publish a photo of her!
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DONATE TO YOUR FAVOURITE SENIORS CENTRE!
Your contribution helps cover the costs of operating a seniors
centre. We would like to thank all of the members, funders, and
supporters who have made financial contributions to MWSA this
year. Your support ensures that we can continue to operate
programs and services for seniors in the community.
If you would like to make a donation, you can do so online:
www.mwsac.ca/support-us or by phone: 780-496-2997.
Donations of $25 or more will be eligible for an official tax
receipt.
Thank you for your consideration!

Get Ready to Rummage!!!
MWSA will be hosting a Summer Rummage Sale from
August 21-22, 2021, so start cleaning out your
closets, garages, basements, sheds, and where ever
else all the goods are.
Starting August 3, we will be accepting donations
such as household goods, clothing and accessories,
books, garden tools, and other similar goods.
We will also need volunteers to help out at the event.
Stay tuned for more updates. Thank you for your
support!
www.mwsac.ca | 780-496-2997
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HOME SUPPORTS PROGRAM UPDATE
-JENNY FARYNA, HOME SUPPORTS MANAGER
Summer is here! It's a time to catch up on yard work, and home repairs or renovations. In
fact, most of the phone calls that we've been receiving are for home repairs and yard work.
The Home Supports Program at MWSA has continued operating during COVID-19, even
though the hours of operation have been reduced slightly, the referrals are still rolling out.
The Mill Woods Seniors Association is one of six seniors organizations in Edmonton that run
the Home Supports Program. Together, we have shown resiliency as a collaborative
program.
Referrals provided by the Home Supports program include:
Yard Help: mow the lawn; yard clean-up, including tree removal, trimming
Housekeeping: vacuum, wash floors, clean bathrooms, do laundry, dust, clean the
fridge
Home Repair and Maintenance: minor repair, electrical, plumbing, painting, furnace,
appliance repair, handyman, roofing/eavestrough, deck, and railing repairs
Personal Services: includes hair care, foot care, medical-alert, companionship
Moving Help: organizing, junk removal, downsizing
If you would like more information about the program or need a referral, please contact
Jenny at 587-594-7884. If there is no answer, please leave a message or send an email to
home.support@mwsac.ca.

Hi, I'm your friendly
neighbourhood Home
Supports Manager at MWSA.
Call me at
587-594-7884.
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PAID ADVERTISEMENT

2020-21 SAGE DIRECTORY OF
SENIORS SERVICES
MWSA has copies of the new 2020-21
Sage Directory of Seniors Services,
which features more than 300 pages of
resources for seniors.
If you would like to pick up a copy at our
Centre, please give us a call at
780-496-2997 to arrange a pickup time.

ATTENTION LOCAL BUSINESSES! ADVERTISE
WITH MWSA!
Monthly Newsletter:
Business Card-

¼ Page- $40
½ Page-$80
Full Page-$160

$25

For more info, please send advertising inquiries to

karen@mwsac.ca
*Please note paid advertisements may not reflect the views
of MWSA. Buyer discretion is advised.

SUPPORT MWSA

HAVE YOU
RENEWED
YOUR
MEMBERSHIP?
WWW.MWSAC.CA/
MEMBERSHIP
OR CALL US AT
780-496-2997
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KAREN'S KORNER
KAREN LEE
COMMUNICATIONS/FUND DEVELOPMENT COORDINATOR
Read stories about MWSA members, staff, and supporters. Most importantly, we want to tell you why
MWSA is an important part of the community!
In this summer edition of the newsletter, I would like to discuss a "hot" topic in the non-profit
world: Fundraising During a Pandemic.
Fundraising for any non-profit organization is always a challenge, but it has been particularly
difficult during a pandemic. Revenues have decreased drastically, while the operating costs
continue to rise. Organizations are also competing for limited funds from donors, funders, and
supporters, particularly in similar sectors in the community.
With COVID-19, many of our annual fundraising events were cancelled. In the past, we would
host a variety of special events in person, like monthly dinners with 50/50 raffles, raffle events,
and craft/book sales, rummage sales, and fundraising galas with live silent auctions.
In 2020, MWSA quickly adapt to a digital world. We are using our website in new ways, and
learning about new online platforms, i.e. Zoom, and 32 Auctions. During COVID-19, We have
hosted different online fundraising events, such as the Christmas Dinner & Trivia (December
2020), and online Christmas Silent Auction, 50/50 Holiday Cash Raffle, Mom's Night-in Event in
May 2021, and "Eat, Play, Love" in June 2021. From the post-event feedback from the guests, the
events were considered "successful", with most of the guests enjoying themselves, and
appreciate the fact that MWSA is trying something new during a time of public health
restrictions.
But from a fundraising point of view, we wanted to see larger numbers. The sales for the online
events were much lower than previous in-person special events, and without the added
revenue from the bar and the live 50/50 raffles. With the COVID-19 restrictions, we understand
that online events don't quite have the same appeal as being able to socialize and connect with
people in real life. But we remain optimistic that over time, the community will support our
online events.
As we get ready to re-open, MWSA staff are already starting to plan upcoming special events.
Pre COVID-19, I fondly remember organizing fun events like "Summer Drag Show," "Fall Vintage
Fashion Show," "Seniors' Got Talent," Mother's Day Brunch, and many other social events. When
we host social gatherings again, we would like to think that members will appreciate MWSA just
a little more than usual, and this will be reflected in more people wanting to open up their
wallets just a little bit more to ensure that MWSA remains financially sustainable.
I end this column with much gratitude and sincerity to the members and the community who
have been there for MWSA during the most difficult of times.
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CONTACT US
MWSA STAFF IS HERE TO HELP YOU!
GENERAL INQUIRIES/OUTREACH
780-496-2997
Phone line open
Monday-Friday, 8:30 a.m.-4:30 p.m.
HOME SUPPORT SERVICES
587-594-7884
For other inquiries, use the Contact Form on our
website, www.mwsac.ca

3 WAYS TO
SUPPORT MWSA
RIGHT NOW
(It's more important than ever)

1. Renew your MWSA membership.
2. Make a financial donation. We'll
give you a tax receipt. Go to:
www.mwsac.ca/support-us
3. Donate your proceeds from your
empties with Skip the Depot.
We'll give you a tax receipt.

For more info:
www.mwsac.ca/
support-us
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SOCIAL MEDIA
CONNECT WITH US ONLINE!

FACEBOOK PAGE
www.facebook.com/millwoodsseniorsassociation
MWSA FACEBOOK GROUP FOR MEMBERS
www.facebook.com/groups/1401287966740917
Twitter: @MW_Seniors
New! YouTube: Search for "MWSA Mill Woods
Seniors" channel
Weekly E-Newsletter
Sign up on www.mwsac.ca/news

Skip the Depot
Fundraiser for MWSA
Skip the Depot will pick up the empties from
your house, and go to the depot for you. This
is a free service, and you can donate the
deposit money to Mill Woods Seniors
Association. We have registered as a “Charity
of Choice.”
How it works?
1. Visit: https://skipthedepot.com/
2. Download the app on your phone or log
into the website on your computer.
3. SIGN UP and schedule a pickup by entering
your address and donation preference.
4. PUT YOUR BAGS OUT. On the morning of
your pickup day, put your bags outside.
5. DONATE your refunds to Mill Woods
Seniors Association.
**There is no physical contact at all, so you
can stay safe during COVID-19. **
MWSA thanks you in advance for your
contribution & generosity!
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