
MWSA RE-OPENS SAFELY & SUCESSFULLY
As you might have seen on Global News Edmonton or heard
on CBC Edmonton AM last month, Mill Woods Seniors
Association has re-opened its doors on September 14, 2020
with new COVID-19 safety procedures and guidelines.

At the time of writing, we are fortunate to report that we do
not have any reported cases of COVID-19 from any member,
volunteer or staff. This is a success that we can all celebrate,
as we have been preparing a safe re-opening for months, with
the help and leadership of the City of Edmonton.

We have implemented new safety measures and protocol.
MWSA staff and volunteers are trained and equipped with
PPE, along with increased cleaning and sanitizing of
equipment and spaces. Program rooms have reduced
capacities to ensure physical distancing and safe, enjoyable
experience.

The first session of the Fall programs went well, despite
having to cancel a few classes due to low interest. Some of
the programs that have been popular with our membership
include: Keep Fit Active, Sit and Be Fit, Line Dancing for Beginners,
Fun Curling, and the new Card Makers Club. 

Our cafe has continued offering meals and cinnamon buns to
go. We are currently working on a plan for dine-in option, as
we do know that socialization is essential for many seniors.
More updates to come. 

The success of MWSA is the responsibility of all of us. We
thank you for your cooperation and support in adhering to all
of the new changes we have in place to keep you and fellow
members safe. We appreciate your patience, kindness and
respect as we continue to work together to provide members
a safe, and welcoming place to enhance your health and
wellbeing during COVID-19.

We understand that change can be difficult, but as COVID-19
cases increase this Fall, we must all work together to keep
everyone safe. It is our goal to have the Centre remain open
to our members with a selection of programs and activities
during  COVID-19. As provincial regulations are regularly
adjusted with new facts and figures, MWSA Staff and the City
of Edmonton will respond accordingly and make modifications
where necessary. 

Stay safe, and let's take care of one another. We are all in this
together. 

Monday-Friday
8:30 a.m- 4:30 p.m 

2ND FLOOR-2610 HEWES WAY NW
EDMONTON, AB   T6L 0A9

MAIN OFFICE LINE
780-496-2997

www.mwsac.ca

HOURS & 
LOCATION

MWSA has re-opened for
program participants and

volunteers.
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https://globalnews.ca/video/7337804/mill-woods-seniors-association-reopens
https://www.cbc.ca/listen/live-radio/1-17-edmonton-am/clip/15798030-mill-woods-senior-association-reopens-post-covid


MWSA DURING COVID-19
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Clockwise, starting from top left: Jam Session, MWSA Lobby; Front Desk Volunteer Ken Cloutier,
Sit & Be Fit in the Gym, Card Making Group, and Ruth Gill (Program Coordinator)



EXECUTIVE DIRECTOR'S DESK
SHAMBHU NATH CHOWDHURY, RSW, BSW, MBA, PHD
ACTING EXECUTIVE DIRECTOR & MANAGER-- LEARNING, WELLNESS, AND OUTREACH

Reopening of MWSA  
MWSA’s President, staff members and City of Edmonton’s Facility Manager Garnet Brown worked as a

team to reopen the Centre on September 14, 2020 in a safe manner. We are extremely happy to find

increasing participation of members, volunteers, program providers and service recipients.  Session

two of our Fall Programs will start the week of October 19.

 

Prevention of Spread of Coronavirus  
Everyone coming to the Centre is required to wear a mask, use hand sanitizer and maintain physical

distancing of 2-metres during their stay. At the lobby, our Greeter volunteers will do COVID-19

screening, and take temperature check to ensure it is below 38°C. To ensure compliance with COVID-19

protocol, at  this time, walk-ins are not permitted.  All instructors and program leads have also received

necessary training.  

 

Annual General Meeting  
MWSA’s Annual General Meeting will be held in person at the Centre on Saturday, October 17, 2020.

Only those regular members who have pre-registered by October 1, 2020 will be permitted to attend.

To ensure safety of members, volunteers and staff members, COVID-19 precautions will be strictly

followed.  

 

Stay Connected 
MWSA’s website and social media are regularly updated to inform members and patrons about

upcoming events, programs, café services, and any changes due to COVID-19.  Don't forget to sign up

for the weekly newsletter for all the latest updates. You can do so at www.mwsac.ca/news. You can

also call our Front Desk at 780-496-2997, if you would like more information or speak to a staff

member.  

 

The Future of Programs
MWSA has been offering several programs and services online and in a hybrid mode.  This would be

more beneficial during the winter when transportation becomes a barrier for some individuals.  We are

aware of the fact that some members are not comfortable with computers, iPads or smartphones. We

are working on making our online and hybrid programs and services friendlier and accessible to our

seniors on a priority basis.

M W S A  M O N T H L Y  N E W S L E T T E R O C T O B E R  2 0 2 0

P A G E  3  o f  1 2

http://www.mwsac.cva/news


PRESIDENT'S REPORT
DEB ALLOWAY, MWSA PRESIDENT

After a temporary shutdown due to the COVID-19 pandemic, Mill Woods Seniors Association reopened

on September 14, 2020. Thank you to our staff and City of Edmonton Facility Manager, Garnet Brown,

for working together to make this happen. There is no doubt that, in the past few months, a safe

reopening of the Centre took precedence over everything else. 

We are now in a position of preparing for the future.  The COVID-19 pandemic has taken a bite out of

our revenues and funding dollars.  As the Association prepares for the next few years, our efforts will be

concentrated on securing funds and sustaining our organization in the future.   A few changes have

already been made to adapt to the challenges of COVID-19. For instance, the 2nd Floor Cafe has

managed to changed its focus from dine-in service to takeout orders.  MWSA programs are being

conducted with a reduced number of participants and new COVID-19 rules.

With the budget cuts from the City of Edmonton and other major funders, senior centres throughout

Edmonton are looking at alternative ways to find funding dollars and cut costs to provide programs

and services.  MWSA has entered into discussions with SEESA (South East Edmonton Seniors

Association) to look for opportunities that could benefit our respective members and the broader

southeast Edmonton community.  Although discussions are currently in their infancy, you can be

assured we will let you know of any progress.  We will also be looking at opportunities with other

seniors associations.

Over the years, MWSA has achieved success through the commitment of hundreds of volunteers who

have dedicated their time and talents to help the Association.  We look at you again for your support

and assistance to maintain continued growth through the COVID-19 pandemic and the slowdown in

our economy.  By sharing and working together, we can continue to be strong. 

MWSA Board is a small, but significant component of MWSA. We are reaching out to human resources

professionals, web designers, financial experts, legal experts, marketers, events coordinators, program

leaders and many more, for support.  Do you have skills or expertise the Association could use? 

Please contact me directly at president@mwsac.ca and let us look at building the future together. 
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PROGRAM NEWS & UPDATES
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Tuesday October 13, 2020 | 9:30 am - 1:00 pm
Thursday October 15, 2020 | 12:30 pm – 4:00 pm

We opened our doors to our members on September 14, 2020. As expected, there were a few bumps along
the road, but we adapted to the changes, and  disinfected every nook and cranny, weight, bender ball and
door knob and made it work! It was a lot of work and long hours to plan for a safe re-opening, but we are
happy to have had the privilege of welcoming back our beloved members for Session 1, and I hope Session
2 will be equally successful! 

The programs in Session 1 have been going well, but some of you are wondering:  Why are the classes so
expensive, when City of Edmonton Facilities (COE) and YMCA are offering classes at $6-$7? We understand
that seniors live on fixed incomes, but MWSA needs to be able cover the costs of running our programs.
With recent and future budget cuts, loss of revenues during our closure, decreased class sizes, increase
janitorial services and sanitizing protocols,  we increased our program fees slightly to ensure we cover staff
and instructor wages. Moreover, COE  and YMCA work off a completely different operating model and can
draw from a larger membership (Youth, Adults & Seniors),  whereas,  MWSA  focuses on offering specialized
and more personalized approach  programs for seniors 55+. Our costs are comparable to North Edmonton
Seniors.  SEESA is not open, but offering their online programs at $10 per class.

That being said, we have had positive feedback on our re-opening. From our fitness instructor, Anne
Palaschuk: "I have heard several favorable comments about the cleanliness, organization of materials,
marked pathways, spacing in the rooms, and helpfulness of staff." In addition, our new fitness instructor,
Deb Proc  adds, "I teach at the YMCA and can tell you we are running  fewer classes, and the classes we are
running have fewer participants. There are also only a handful of instructors, instructing in comparison to
the pre-COVID closure instructor numbers." Furthermore, participants have also mentioned that it is very
nice to be together again in small groups. Fun Floor Curlers expressed how they really like the fact that
MWSA only allows participants who are on the list, entrance to the building. 

Session 2 Program Guide  has been published on October 5, 2020. You may view and print off your copy on
the website, www.mwsac.ca or pick up your copy in our lobby, or in the Edmonton Public Library. We will
also be continuing our online registration on www.myactivecenter.com. Don't forget that you will need to
be a MWSA  (or reciprocal) member to register for our programs. 

Our first two in-person registrations went so well we have decided to continue offering this registration
option to our members.

Session #2 In-Person Registration dates and times: 

We looking forward to seeing you  at the centre for Session 2! 

If you have any other questions, comments or suggestions, please visit our website: www.mwsac.ca
or call 780-496-2997.

http://www.mwsac.ca/
http://www.myactivecenter.com/


Keep gatherings small
Meet outside when possible
Do not share food or drinks
Wear a face covering or mask when closer than 2 metres with others wherever possible
Remind attendees of physical distancing (6 feet apart)
Increase frequency of surface cleaning
Provide access to hand washing or alcohol-based hand sanitizer
Keep a written list of attendees

Tips for Hosting Safe Social Gatherings
Reconnecting with family, friends and communities after months apart can enhance our feeling of
belonging and increase mental health. 

The following tips can ensure your next event is safe for all involved.

Source: City of Edmonton

Print posters from Alberta.ca to hang in your window or place on your door to let trick-or-treaters
know if you’re handing out treats this year or not.
Wear a mask and use tongs or a grabber.
Keep a healthy distance from trick-or-treaters. If possible, hand out candy from the driveway, open
garage, or lawn instead of your front door.
Ask trick-or-treaters to knock instead of ringing the doorbell.
If you are indoors, use a table or desk to keep a safe distance from trick-or-treaters 
Avoid handling treats

Use prepackaged candy (no homemade treats)
Hand treats out directly from the package they came in
Don’t leave self-serve bowls of bulk candy
Make candy bundles/bags and space them out on a table or blanket for trick-or-treaters to take
Get creative! Build a candy slide down your front steps or railing! Build a (safe) candy catapult!
There are many fun ways to hand out treats while maintaining physical distance.

Halloween During COVID-19
Halloween is not cancelled this year. Follow these steps to stay safe, while still having fun this holiday!
 
Handing out candy

Source: Government of Alberta

STAYING SAFE & SOCIAL DURING
COVID-19
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When: Monday November 2, 2020 from 4:30 PM-Midnight
Where: Parkway Bingo at 8775-51 Avenue
What: 6 Positions  (Floor Workers) available. COVID-19 guidelines in place, including
mandatory masks for volunteers. 

When: Shifts are once a week, Monday-Friday, 8:30 AM-12:30 PM or 12:30-4:30 PM.
Position to start immediately!
Where: MWSA, 2nd Floor, 2610 Hewes Way

MWSA is looking for BINGO volunteers! This is a fundraising event for MWSA.

MWSA is looking for Greeters at the Centre. We will have training sessions for
volunteers to learn about the new COVID-19 procedures and protocol, and will provide
PPE for all of our volunteers.

If you are interested in any of of these positions, please contact Shalini, Volunteer
Coordinator at 780-496-2997 or email: volunteer.coordinator@mwsac.ca. 

MWSA VOLUNTEER OPPORTUNITIES

2ND FLOOR CAFE NEWS
At the time of writing, 2nd Floor Café remains closed for dine-in service. We hope to have
your continued support with our takeout meals ($8/meal) and curbside cinnamon buns
(2 for $5 or 4 for $10). Thank you to all of our loyal customers for the last few month. For
more information and to order from our cafe, go to www.mwsac.ca/cafe

O N L Y  $ 8 / M E A L !

LUNCH  TO-GO

Mon-Tues-Wed-Fri
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October's Volunteer of the Month is Shirley Vallette, pictured above during her shift with her
mandatory mask. She has been volunteering with MWSA since 2015, as long as MWSA has been
sharing our space with the Edmonton Public Library. She is the ideal volunteer--dedicated,
enthusiastic, reliable, and helpful! Like many of our seniors who volunteer at MWSA, she was looking
for something to help fill her time. Her daughter suggested she go to MWSA to see what's
happening here.

If you are a regular 2nd Floor Cafe customer, you will recognize the social butterfly at the Cafe
counter that is Shirley. Pre-COVID-19, Shirley also volunteered at our monthly dinner socials, and
other special events.  Over the years, MWSA has hosted many different events, such as Mother's
Day Tea and Fashion Show, Christmas Dinner, Christmas Craft Sale, and more. Having volunteered
at most of our events, she knows that MWSA knows how to bring people together to have a good
time! One of the few events she did not volunteer at, and was able to attend as a guest, was the
colourful and  slightly over-the-top spectacular that was the Summer Drag Show held in August
2019. It was her (and many of our staff and member's) most memorable and favourite MWSA event.

Shirley isn't just a volunteer. She is an unofficial ambassador for the Centre, always promoting our
programs and the 2nd Floor Cafe. Most recently, during our curbside cinnamon bun days, Shirley
would always try to sell the extra cinnamon buns and promote our cafe to passerbys.  She knows
what other customers know--the food from the cafe is delicious! 

We feel fortunate to have volunteers, like Shirley, and members who help promote MWSA,
especially during COVID-19, when the economy has slowed down so much. Word-of-mouth
advertising can be a powerful tool, especially right now because MWSA does not spend any money
on paid advertisements.

She is definitely not shy when it comes to striking up a conversation with strangers, even with her
mask on, during COVID-19. Speaking of masks, there have been many new COVID-19 procedures in
the Centre, including the cafe, and our volunteers, like Shirley, have embraced the changes. They
understand that MWSA is doing all it can to ensure the safety of the staff, volunteers, members.
Volunteering in person during COVID-19 is not something that everyone feels comfortable with, but
Shirley was excited to come back after the temporary closure. She likes people and appreciates the
opportunity to leave her house. When she is not volunteering at the Centre, she reads a lot and
goes for walks. 

Thank you, Shirley for all that you do for MWSA. We appreciate your time, efforts and enthusiasm.
Volunteers are the heart and soul of our organization. We cannot do it without you!

VOLUNTEER OF THE
MONTH:
SHIRLEY VALLETTE
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Phyllis Dorey

Trudy Robinson

With MWSA closed, revenues from programming and special events have ceased, but we still have bills

to pay. We would like to thank these generous people for their contributions. These donations help

cover the costs of operating a seniors centre. 

For the month of September, we want to thank these donors:

THANK YOU FOR YOUR GENEROSITY & SUPPORT!! 

If you would like to make a donation, you can do so online: www.mwsac.ca/support-us or by phone

780-496-2997. Donations of $25 or more will be eligible for an official tax receipt. Thank you for your

consideration! 

Government of Canada (Canada Emergency Business Grant & Canada Emergency Wage
Subsidy)
Government of Alberta  (Small-Medium Enterprise Relaunch)

As a registered charity, Mill Woods Seniors Association has always relied on grants and
donations to cover the costs of operating a seniors centre, while keeping our programs and
services affordale for our seniors.  With COVID-19 and the recession, it is a challenging time
for businesses and non-profits alike to stay open. Our revenues have decreased significantly
during our temporary closure. 

We would like to take this time to appreciate and acknowledge the following funders for
giving MWSA the funds, so that we can continue to provide programs and services for our
members. We give a big thank you to the following funders:

THANK YOU, DONORS!
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THANK YOU!

http://www.mwsac.ca/support-us


SUPPORT

MWSA

Business Card- $25

¼ Page- $40

½ Page-$80

Full Page-$160

ATTENTION LOCAL

BUSINESSES! ADVERTISE

WITH MWSA!

Monthly Newsletter:

For more info, please send

advertising inquiries to

karen@mwsac.ca

*Please note paid

advertisements may not reflect

the views of MWSA. Buyer

discretion is advised. 

HOME SUPPORTS
SERVICES LINE IS OPEN!

C A L L  J E N N Y  A T  
5 8 7 - 5 9 4 - 7 8 8 4

F O R  H O M E  R E P A I R ,  Y A R D
M A I N T E N A N C E ,  H O U S E K E E P I N G ,

H O M E  C A R E ,  A N D  O T H E R  S E R V I C E S .  

REUSABLE MASKS

FOR SALE

AVAILABLE AT THE FRONT DESK
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 Read stories about MWSA members, staff and supporters. Most importantly, we want to tell you why MWSA is
an important part of the community!

This  month, we're featuring  a familiar face JENNY FARYNA, MWSA's longest-serving employee. Jenny is
celebrating her 10 year work anniversary this October! She has seen a lot of changes with  MWSA over the
years, including:  our re-location, new name for the association, expanded programs and services,  changes 
 in staff and Board, and so much more! It has been quite the decade at MWSA. 

In fact, Jenny has held various positions at MWSA since October 2010. When she first started working at
MWSA, formerly known as the Mill Woods Seniors Activity Centre, there was no Outreach program. She
developed the Outreach program as the Outreach Worker. Eventually, she moved into her current role in the
Home Supports Program, but continues to help with Outreach when she can.  Jenny has also dabbled in the
Volunteer Coordinator position for awhile when the Association only had three full-time  employees.

Being at MWSA for the last 10 years, she has seen it all and has many fond memories.  However, the memory
that stands out the most were the years prior to the move. From 2010-2014, the Mill Woods Recreation
Centre was the home of MWSA before moving to the beautiful shared space with the Edmonton Public
Library. At the time, she enjoyed working closely with the Executive Director, the President and the Vice
President, developing a presentation to showcase the new Centre, which was often used at the meetings
with the public and various stakeholders. In her own words, "It has been great seeing the Seniors’ Centre
grow, succeed and help so many people." 

Jenny was not able to spend enough time with her own grandparents, as they lived in a different country,
but that gave her more reason to want to be around seniors. After 10 years working with MWSA,  Jenny still
enjoys working with seniors. In her own words, "I always had a soft spot for seniors and I can honestly say
that in the 14 years I have worked with seniors, they have always reciprocated the respect and compassion I
have shown them." 

With her extensive experience working in the seniors sector, she feels that the biggest issue facing seniors
today  is ageism. Ageism is defined by the World Health Organization as "the stereotyping, prejudice, and
discrimination against people on the basis of their age. Ageism is widespread and an insidious practice
which has harmful effects on the health of older adults." It affects them in all parts of life and isolation,
which is why seniors centres are important to the community. We provide programs and services for seniors
to help celebrate their age, experience and contributions. We provide opportunities for seniors to volunteer
and be a valuable members of society. 

Outside of work, Jenny spends quality time with her two young daughters (which she had during her time at
MWSA!), husband and immediate family. Before COVID-19,  she would get together at least once a week to
have dinner and watch Survivor on television.  

KAREN'S KORNER
KAREN LEE
COMMUNICATIONS/FUND DEVELOPMENT COORDINATOR
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CONTACT US
MWSA STAFF IS HERE TO HELP YOU!

GENERAL INQUIRIES/OUTREACH
780-496-2997

Phone line open Monday-Friday, 8:30 am-4:30 pm

HOME SUPPORT SERVICES
587-594-7884

For other inquiries, use the Contact Form on our
website, www.mwsac.ca

SOCIAL MEDIA
CONNECT WITH US ONLINE!

FACEBOOK PAGE
www.facebook.com/millwoodsseniorsassociation

MWSA FACEBOOK GROUP FOR MEMBERS
www.facebook.com/groups/1401287966740917

Twitter: @MW_Seniors

Weekly E-Newsletter 
 Sign up on www.mwsac.ca/news
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3  W A Y S  T O
S U P P O R T  M W S A

R I G H T  N O W
(It's more important than ever)

Renew your MWSA membership. 

Make a financial donation. We'll

give you a tax receipt. Go to:

www.mwsac.ca/support-us 
Donate your proceeds from your

empties with Skip the Depot.

We'll give you a tax receipt.

1.

2.

3.

For more info:
 karen@mwsac.ca

Skip the Depot
Fundraiser for MWSA
Skip the Depot will pick up the empties from
your house, and go to the depot for you. This
is a free service, and you can donate the
deposit money to Mill Woods Seniors
Association. We have registered as a “Charity
of Choice.”

How it works?
1. Visit: https://skipthedepot.com/
2. Download the app on your phone or log
into the website on your computer.
3. SIGN UP and schedule a pickup by entering
your address and donation preference.
4. PUT YOUR BAGS OUT. On the morning of
your pickup day, put your bags outside.
5. DONATE your refunds to Mill Woods
Seniors Association.

**There is no physical contact at all, so you
can stay safe during COVID-19. **

MWSA thanks you in advance for your
contribution & generosity! 

https://www.facebook.com/millwoodsseniorsassociation/
https://www.facebook.com/groups/1401287966740917
https://www.mwsac.ca/membership
http://mwsac.ca/support-us

