NOV/DEC 2020 NEWSLETTER
UPDATES AND INFORMATION YOU SHOULD KNOW

MWSA HOLIDAY
OFFICE HOURS*
*MAIN PHONE LINE ONLY*
THURS DEC 24:
8:30 AM-12:00 PM
FRI DEC 25: CLOSED
DEC 28, 2020-JAN 3, 2021:
CLOSED

THE YEAR THAT WAS 2020
No one would have predicted that year 2020 would turn our
lives upside down. To say the least, COVID-19 has changed all
of our lives. This year, we learned new words like "pandemic,"
"physical distancing," and "essential services and workers." We
were encouraged to stay at home and find ways to pass the
time, like making bread and meals from scratch; learning to
connect with others through Zoom and FaceTime; reading
books that have been collecting dust; and cleaning out junk
drawers and other neglected places in our homes. By now
most of us have washed our hands thousands of times;
stocked up on toilet paper; and cancelled travelled plans;
reconsidered priorities to adapt to our new reality.
Individually, we have made changes to our lives, sacrifices
even, so that we can stay safe, while protecting the health and
safety of our loved ones and our community at large.
Cancelling celebrations has been a big challenge. We are so
used to visiting family and friends, sharing meals, and hugging,
especially during birthdays, milestones, and major holidays.
It's not easy to give all that up.

HOURS &
LOCATION
2ND FLOOR, 2610 HEWES WAY NW
EDMONTON, AB T6L 0A9

OFFICE HOURS (PHONE ONLY)
Monday-Friday
8:30 a.m- 4:30 p.m
MAIN OFFICE LINE
780-496-2997
www.mwsac.ca
***COVID-19 UPDATES**
(NOVEMBER 26, 2020)
MWSA is closed for the rest of
2020. We are transitioning our
programs online. The 2nd Floor
Cafe will be continuing with the
takeout service.

At times, COVID-19 seems to be all doom and gloom. But
there have been some silver linings. Families are spending
more quality time together; people are spending more time
with nature and enjoying a slower paced lifestyle; we are
thinking more about the vulnerable populations; and because
we are all dealing with the same pandemic around the world,
there is a greater sense of connectedness. We are truly in this
together. Stay safe, and let's take care of one another.
During COVID-19, MWSA is almost unrecognizable. We no
longer have the hustle and bustle at the Centre, with people
spending time in the cafe, enjoying the company of others
over a cup of coffee or lunch; or having people lounging and
having conversations in the comfy seats by the fireplace. We
cancelled all of our social gatherings (monthly dinners and
special events), which have always been a highlight for our
seniors, especially for the ones who live on their own.
We do not know what 2021 will bring, but we do know that
MWSA will continue to do what we can to protect the health
and safety of our members, volunteers, guests, and staff. We
are grateful for the patience, kindness and cooperation, this
past year. On behalf of everyone at MWSA, we wish you
peace, joy, and good health for the rest of 2020, and for the
new year.
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MWSA DURING COVID-19

Clockwise, starting from top left: Volunteer COVID-19 Training; Tom DeJong; Michele Vriens;
cinnamon buns from the cafe; Christmas stockings and books at MWSA Market.
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EXECUTIVE DIRECTOR
DEB CAUTLEY

Thank you so much, for welcoming me to my new role, as the Executive Director of Mill Woods Seniors
Association. It’s always tricky to start a new position and, with your support, it has gone rather
seamlessly.
The first thing I noticed, when I came on board, was the excellent staff. You can rest assured that they
are all working diligently, in their respective positions and eagerly help where needed, be it speaking
with a member or volunteer, helping move and isolate donations, brainstorming solutions and so
much more.
The Board of Directors is actively engaged, in providing guidance to me. As they come from many
different walks of life, their expertise is varied and appreciated. The volunteers and members, that I
have met thus far, are very enthusiastic about the Centre and the activities we are currently able to
provide. This sense of ownership enriches our Association.
I’d be remiss if I didn’t mention Garnet Brown, from the City of Edmonton. He is skillfully steering our
ship, through the COVID-19-tossed waters. He has a very clear understanding of the operations of the
Association and has gone to great lengths, to ensure the highest level of cleanliness, for the safety of us
all.
It has been both amazing and reassuring to me to see the creativity, for future plans to keep our
seniors engaged, during this time and into the future. Watch for some exciting new programs to be
announced. Unfortunately, in mid-November, we had to close some of the fitness and musical
programs, as per AHS guidelines. We hope that the restrictions will be lifted soon and that you will be
able to get back to your regular routine. However, we will continue to abide by AHS direction.
I’d like to wish you all the best of the season and a happy and safe 2021.
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PRESIDENT'S REPORT
DEB ALLOWAY, MWSA PRESIDENT
October and November were extremely exciting months. We held our first virtual AGM in October with
the help of Dr. Michael Alpern and Tim Henderson, both from Edmonton Seniors Coordinating Council
(ESCC). Fifty-five Regular Members participated in the AGM. A President and six Directors were elected
by acclamation for the 2020-2021 Board of Directors. The Bylaws has been amended to include a new
Article, and submitted to Corporate Registry.
The next few months will be busy as we continue to look for financing opportunities, face the
challenges of COVID-19, and try to recruit Board and Committee Members. Volunteering for the Board
is an excellent way to give back to seniors in the Association and our community. We are looking for
members who can share their expertise in accounting, human resources and legal.

If you are

interested or have questions, please contact me at president@mwsac.ca or call the Volunteer
Coordinator at (780) 496-2997.
We are excited to introduce you to our new Executive Director Deb Cautley. She has 19 years of
experience as Executive Director of Youth Empowerment & Support Services (YESS) leading the agency
through a rebrand and program redevelopment. Deb has been recognized through various awards,
including the Citizen of Distinction 2016, RISE (Recognizing Immigrant Success and Excellence) Award,
Supportive Community Service Award, Diversity Leadership Award of Distinction, and Queen Elizabeth
II Diamond Jubilee Medal in 2012. Deb is an excellent addition to our Association.
COVID-19 continues to be a threat to the health of Canadians. MWSA staff, Board and City of Edmonton
Facility Manager Garnet Brown, are working together to ensure health and safety of everyone who
comes to the Centre. We remind everyone that washing your hands frequently and wearing a mask are
mandatory while at the Centre. If you do not have a mask or would prefer a different style, MWSA’s
Sewing Group has created masks of several styles and colours for purchase.
As we enter the holiday season, we may not be able to visit with friends and family as we have in the
past, but we encourage everyone to continue to take precautions to protect yourselves and those
around you. Be sure to stay tuned for upcoming MWSA holiday events.
On behalf of MWSA Board of Directors, I wish each of you a very happy holiday season. Thank you
everyone for your continued support.
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Tickets on sale now!
www.mwsac.ca | 780-496-2997
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OUTREACH NEWS
When MWSA closed on March 13, 2020 due to COVID-19 pandemic, I needed an alternative to continue my
daily outreach, wellness programs and to connect and follow up with the participants. At my home office, I
downloaded a free version of Zoom and informed my support group members to meet over Zoom the next
day at 7:00 p.m. I restructured, combined, and renamed my “Health 2 Happiness (H2H)” and “Mind 2
Meditation (M2M)” programs into one program called “Keeping Communities Together Healthy & Happy”.
The program has a duration of two hours, however, the free version of Zoom stops at 45 minutes. I had to
re-adjust and send fresh invitations to the participants to rejoin and continue the program. On March 15,
2020, MWSA paid for a Zoom package to help run my programs better. The online program has become
more popular than my onsite program.
My imagination of expanding the programs beyond MWSA's doors suddenly became real. The Zoom link to
attend and practice was advertised on MWSA’s website. The Support Group members started forwarding
the link to their friends and relatives across provinces and across countries. There are some practicing
physicians in my support group. Their willingness to support and counsel the participants virtually added
much value to my programs.
I started getting participants from Red Deer, Calgary, Saskatchewan, Newfoundland, Vancouver, USA,
Singapore, and India. I have conducted five interactive special classes for an inter-generation group based
in Newfoundland. I conducted one class with an immigrant seniors association in Melbourne, Australia. My
support group members and my practicum students have been promoting my programs.
With the success of the interactive virtual program, I extended my daily Online “Virtual Quality Circle”
program mainly with some professionals and ethnic immigrant groups which has been running very
successfully. Besides, I have been able to supervise students, conduct one to one follow up sessions,
therapeutic yoga sessions, and special sessions by employing the online platform.
The Centre reopened on September 14, 2020 with safety precautions to prevent the spread of COVID-19.
The online programs are continuing with support from my wife and my support group physician members.
My wife and I are certified (Yoga Alliance) Yoga Trainers. Some current and past Board Members also
participate in my programs. The feedback from participants is amazing and enthuse me to continue my
programs with added zeal and energy every day.
If this inspires you to join the “Keeping Communities Together Healthy & Happy” program, it is available on
Monday, Tuesday, Thursday and Friday from 7:00 p.m. to 8:00 p.m. via this Zoom link:
https://us02web.zoom.us/j/829550399?pwd=eXM4c2duMnlVNmpqWTRnZ01zcitIQT09
Meeting ID: 829 550 399; Passcode: 361937
Shambhu Nath Chowdhury (he/him), MBA, Ph.D.
Manager-Learning, Wellness & Outreach
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2ND FLOOR CAFE NEWS
2nd Floor Café closed for dine-in service in the middle of
March 2020. We hope to have your continued support
with our takeout lunch ($8/meal) and curbside
cinnamon buns (2 for $5 or 4 for $10).
We would like to take this time to thank all the
customers who have supported MWSA's 2nd Floor Cafe
during COVID-19. It is with your continued support that
we can stay open for business.
For more information and to order from our cafe, go to
www.mwsac.ca/cafe

Paid Advertisement
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VOLUNTEER OF
THE MONTH:
MWSA KNITTERS
In this edition of the newsletter, we are recognizing our hardworking Knitting Club Members. When MWSA
closed the Centre due to COVID-19, many of the seniors continued to knit from home. Nothing can stop the
knitters from doing what they do best: making items for charity, including MWSA.
Most of the club members have been volunteering since 2017 and have become a family to each other,
making genuine connections outside of MWSA. Pre-COVID-19, the knitters would meet every Tuesday from
9-11 AM, with several offsite knitters to whom we provide yarn. They knit various items, like toques,
mittens, scarves, slippers, children's pullover sweaters, baby blankets and many other items.
MWSA is proud of our Knitting Club, who have made a positive impact in the community. The knitters
(along with the Quilting and Sewing clubs) make items for sale to raise money for the Centre to help cover
operating costs. With COVID-19, we are taking extra safety protocols. Items are quarantined before they are
sorted to donate or priced to sell in our MWSA Market. In order to keep the seniors safe, there is no direct
physical contact with the other knitters. For instance, items that the knitters have made are left outside
their homes in a bag for pickup to go to the Centre, while a bag of fresh yarn for more is dropped off.
The knitters rely on donations of yarns to make items for sale and donation. They are very proud of their
work. They enjoy the feeling of goodwill that comes from donating to various charitable organizations,
especially organizations who work with the homeless population. Donations in the past have been made to
Operation Friendship Seniors Society, Ronald McDonald House, Boyle Street, Coralwood Adventist Academy,
Grace Martin School, Abbottsfield Youth Program, The Schizophrenia Society, Hope Mission Warehouse, Youth
Empowerment & Support Services (YESS), and Edmonton Police Services. In 2019, the knitters donated: 730
toques, 41 scarves, 38 pairs of slippers, 8 sweaters, 10 headbands, and 167 pairs of mittens. They also
raised $1,243.50 in 2019 through the MWSA Annual Craft Sale (October 2019), Christmas Gala Silent Auction,
and daily sales at the craft table. Special thanks to members who have purchased an item or donated
yarn/wool in the past.
MWSA Knitters continue to give back to the community this year. Most recently, the Knitters donated to
Dickensfield Amity House, EPS Mill Woods, and Operation Friendship Seniors Society. On Monday
November 23, 2020, the MWSA knitters made a donation of 120 toques, knitted by Tom deJong, to the EPS
Mill Woods station, as pictured above with Stacey Beller, Knitting Lead and EPS Officer Pazder. This is the
second year that the knitters have donated to EPS. Last year the toques were shared with the Bonnie Doon
station. Officers distribute the toques to people in need when they are on patrol.
Thank you, MWSA Knitters for your time, effort, and enthusiasm. You are all amazing and inspiring!
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A MILLION
THANKS!

With COVID-19, revenues from programming and
special events have declined drastically. Donations
help cover the costs of operating a seniors centre.
We would like to take this time to thank all of the
members, funders and supporters who have made
financial contributions to MWSA this past year. Your
support ensures that we can continue to operate
programs

and

services

for

seniors

in

the

We would like to thank the following
amazing people who have stepped up to
donate their time to volunteer at MWSA's
fundraising Bingo at Parkway Bingo, on
November 2, 2020:
Peter Carlsen
Ruth Gill
Jasmeet Kaur
Terri Martineau
Mickey McReavey
Nilem Singh
Shalini Waryah

community. Thank you for the support, and we
hope that we can continue to work together in the
new year.
If you would like to make a donation, you can do
so online: www.mwsac.ca/support-us or by
phone: 780-496-2997. Donations of $25 or more
will be eligible for an official tax receipt.
Thank you for your consideration!

MWSA Board Members Wanted!
The Board is looking to fill a variety of positions for the remaining 2020-2021 Term. This is an opportunity
for MWSA members to contribute to expanding and serving seniors in our community and surrounding
areas.
To find out more, please arrange to pick up a Nomination Package at the Front Desk. The Nomination
Committee will review your request and contact you for an interview. Not quite ready to be a Board
Member? There are also opportunities for MWSA members to sit on various Committees. If you have a
particular interest, knowledge or skill you would like to contribute to MWSA, please send a note to the
Board President at president@mwsac.ca.
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HOME SUPPORTS
SERVICES LINE IS
OPEN!
CALL JENNY AT
587-594-7884
FOR SNOW REMOVAL, HOME
REPAIR, YARD MAINTENANCE,
HOUSEKEEPING, HOME CARE,
AND OTHER HOME SERVICES.

ATTENTION LOCAL
BUSINESSES! ADVERTISE
WITH MWSA!
Monthly Newsletter:
Business Card-

¼ Page- $40
½ Page-$80
Full Page-$160

$25

For more info, please send
advertising inquiries to

karen@mwsac.ca
*Please note paid
advertisements may not reflect
the views of MWSA. Buyer
discretion is advised.

SUPPORT
MWSA
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KAREN'S KORNER
KAREN LEE
COMMUNICATIONS/FUND DEVELOPMENT COORDINATOR
Read stories about MWSA members, staff and supporters. Most importantly, we want to tell you why MWSA is
an important part of the community!
It's a fact of life: food brings people together. Every gathering, celebration, and milestone revolves around
food. Pre-COVID-19, for the last 5 years, the 2nd Floor Cafe was a gathering place for our members and
guests to connect before and after classes, over a cup of hot coffee or a bite to eat. Like many businesses,
the cafe was temporarily closed for 4 months, and in the summer we transitioned into take-out orders for
our cinnamon buns and lunches. It has been quite the challenge to stay open with the drastic decrease in
sales, and the rising food costs. At the same time, the Mill Woods Seniors Association would like to ensure
the Cafe continues to offer affordable and delicious meals for our members.
We are ever so grateful for our Cafe customers who have supported our Curbside service, like MWSA
member, Eunice Dubber. She has been purchasing lunches at least 2-3 times per week. It has meant a lot
to her that MWSA is able to offer this service. Pre-COVID-19, Eunice had a busy schedule of going to AquaFit
classes and swimming at the Mill Woods Recreation Centre, and playing cribbage at MWSA and other
seniors centres. Like most people these days, she misses getting together with friends, travelling to Cuba
and Mexico, and seeing her daughter in BC.
With her social calendar pretty empty these days, picking up meals from MWSA gives her the opportunity
to get out of the house, and have a chance to visit with the volunteers and Chef Daniel. Afterwards, she
would stop in at the library, which is something she may not have done otherwise. Best of all, she gets to
take a break from cooking (and washing dishes!).
Eunice loves trying new foods, and getting new ideas for making her own dinners. Her favourite meal so far
is Chef Daniel's pork adobo, tender pork simmered in spices and vinegar. This was not a dish she has heard
of, but wanted to try it. Another memorable meal was the pork with blueberry sauce. At first, she thought it
sounded weird, but she still gave it a try and LOVED IT!
To reduce food waste and to keep prices low, MWSA requests customers to pre-order their meals one week
ahead of time. This can be an inconvenience for some customers, who are used to dine-in service. For
Eunice, it gives her great joy when she opens up the box to see her lunch of the day, as she doesn't mark
down what she had ordered the previous week.
Surprisingly, Eunice was not a cafe customer prior to COVID-19. In her own words, including all the
emphasis, "ALL of the meals are VERY good (tasty and nutritious)." Give us a try, if you haven't already. It's
a great way to try something new, while supporting your local seniors centre. With the economy and COVID19, it's more important than ever before to support local. We are hopeful that we will someday open again
for dine-in service. In the meantime, we hope to have your support through our take-out service. To preorder your meals and cinnamon buns, go to www.mwsac.ca/cafe
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CONTACT US

SOCIAL MEDIA

MWSA STAFF IS HERE TO HELP YOU!

CONNECT WITH US ONLINE!

GENERAL INQUIRIES/OUTREACH
780-496-2997
Phone line open Monday-Friday, 8:30 am-4:30 pm

FACEBOOK PAGE

HOME SUPPORT SERVICES
587-594-7884
For other inquiries, use the Contact Form on our
website, www.mwsac.ca

3 WAYS TO
SUPPORT MWSA
RIGHT NOW
(It's more important than ever)

1. Renew your MWSA membership.
2. Make a financial donation. We'll
give you a tax receipt. Go to:
www.mwsac.ca/support-us
3. Donate your proceeds from your
empties with Skip the Depot.
We'll give you a tax receipt.

For more info:
karen@mwsac.ca

www.facebook.com/millwoodsseniorsassociation
MWSA FACEBOOK GROUP FOR MEMBERS
www.facebook.com/groups/1401287966740917
Twitter: @MW_Seniors
Weekly E-Newsletter
Sign up on www.mwsac.ca/news

Skip the Depot
Fundraiser for MWSA
Skip the Depot will pick up the empties from
your house, and go to the depot for you. This
is a free service, and you can donate the
deposit money to Mill Woods Seniors
Association. We have registered as a “Charity
of Choice.”
How it works?
1. Visit: https://skipthedepot.com/
2. Download the app on your phone or log
into the website on your computer.
3. SIGN UP and schedule a pickup by entering
your address and donation preference.
4. PUT YOUR BAGS OUT. On the morning of
your pickup day, put your bags outside.
5. DONATE your refunds to Mill Woods
Seniors Association.
**There is no physical contact at all, so you
can stay safe during COVID-19. **
MWSA thanks you in advance for your
contribution & generosity!
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