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VISION STATEMENT

MWSA is a welcoming centre that meets the recreational, educational and social needs of
seniors in our community.

MISSION STATEMENT

MWSA enhances the quality of life of seniors in Mill Woods and surrounding communities
by providing programs and services that meet their recreational, social, health, physical,
intellectual and emotional needs.

MWSA VALUES

STATEMENT OF PRINCIPLES
OF DIVERSITY & INCLUSION

Respect

MWSA will continually strive to be a
diverse and inclusive organization. The
Board
of
Directors,
staff,
and
volunteers reflect the many faces and
walks of life that make up our
community.

We listen to each other and treat others
with fairness and dignity.
Inclusion
We celebrate our differences and create
an environment of acceptance for all.
Innovation
We build on successful ideas and are open
to new ways of doing things.
Collaboration
We work with others to achieve mutually
beneficial goals.
Accountability
We respond to the needs of our members
and take responsibility for our actions.
Sustainability
We focus on accomplishing current needs
while keeping future needs in mind.

Together we will genuinely strive to
demonstrate the principles of diversity
and
inclusion
that
enrich
all
communities.
It is our aim, therefore, that MWSA’s
policies, strategies, and programs
reflect these core values. Diversity is
an essential component to achieving
success
in
an
ever-changing
environment.
Our ability to make inclusive practices
an important part of our business will
enable MWSA to fulfill its mission of
improving seniors' lives by connecting
with the caring power of communities.

COVER PAGE
Photos, Top Row: MWSA Jammers in the lobby, Annual Craft Sale in October
Middle Row: Fall Quilt Raffle winner, Annual Christmas Dinner in December
Last Row: Watercolours Paint Night in early December, MWSA Rummage Sale in August
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CODE OF CONDUCT

1. Everyone will be protective of the safety, well-being, and goodwill of members, staff,
volunteers, visitors, and Mill Woods Seniors Association (MWSA).
2. Everyone will refrain from any action that disrupts or disturbs the morale, efficiency,
safety, or normal operation of MWSA.
3. Everyone will conduct themselves in a respectful manner when dealing with
members, staff, volunteers, and visitors.
4. Physical attacks, verbal attacks, sexual harassment, discrimination based on
ethnicity and sexual orientation, or use of electronic or social media for attacks or
slander on members, staff, volunteers, and visitors will not be tolerated and will lead
to expulsion from MWSA premises.
5. Non-members and/or visitors who violate any of the above shall be denied
participation in MWSA programs or services and access to MWSA premises.
6. Depending on the seriousness of the violation of items 4 or 5, and at the discretion of
the Executive Director and/or the Board of Directors, the incidents may be reported
to external authorities.
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PRESIDENT
MWSA faced many challenges in 2021, including following COVID-19 protocols set by
the provincial and municipal governments. Early on, programs were cancelled or
modified. When the Centre closed during COVID-19, our office staff played an
important role keeping in touch with members by website and social media updates,
emails and phone calls. We encouraged members to get vaccinated and follow all public
health restrictions.
During the lockdown period, the Cafe offered curbside pickup service. It is my pleasure
to announce that the MWSA will be offering a Frozen Meal program in the near future.
Our regular hot breakfast and lunch specials will be continued as usual, along with our
famous mouth-watering cinnamon buns.
When restrictions lifted, we provided in-person and online programs, with some
modifications due COVID-19. Other times, we had to make decisions to maximize space
available. We apologize to members who have experienced any inconveniences with the
programming changes. Thank you for your understanding and cooperation.
MWSA Board of Directors met twelve times during the year. We had five standing
committees in the past, and in 2021, the Fund Development Committee was dissolved,
and we added an External Relations Committee and a Strategic Planning Committee. All the
committees worked hard and achieved most of their goals. Several existing policies
were reviewed and updated. Revised versions of the policies have replaced the old
versions; a list of policies is available on MWSA's website (www.mwsac.ca).
I am happy to inform you that the City of Edmonton has renewed our License Agreement
for the next three years, which could be extended for another year.
Due to COVID-19, our membership declined a lot, but recently it has started picking up.
We are optimistic that new members will join MWSA, especially with the new LRT in the
area set to open in the near future.
A new slate of nominees will be presented during the Annual General Meeting. Some of
the Board Members will be leaving, as they have completed their terms. Thank you Deb
Alloway, Terri Martineau, and Prakash Mullick for your contributions. We appreciate
your time, support, suggestions and commitment to improve MWSA. All the best of luck
for the future.
With everyone’s effort, help and cooperation, we hope MWSA will be a role model for
other seniors' centres in the City of Edmonton. I wish you all a very enjoyable time at the
Centre throughout 2022-2023, and for many more years to come.
Sincerely,
Desh Mittra, President
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EXECUTIVE DIRECTOR
2021 was another year when our world was altered by COVID-19. As restrictions were
lessened, we opened partially in May and opened fully in July. In September, we became
part of the Restrictions Exemption Program, requiring anyone who comes to the Centre
to be double vaccinated. Masks are still to be worn.
Membership slowly grew over the year, increasing from 499 to 675, despite COVID-19.
Shalini Waryah, Program Coordinator, was tasked with programming during a
pandemic, and was successful in organizing a variety of online, in person and hybrid
classes to give members a variety of options to participate in MWSA activities.
In the spring, our Communications/Funds Development Coordinator, Karen Lee
produced the "Golden Reflections," a series of 11 videos sharing stories from seniors on
different topics. As well, with our summer student, we made three promotional videos
for the Centre. All the videos are on our YouTube channel.
Another challenge of COVID-19 was how to gather safely. Using some creativity, Brandy
Devine, Volunteer & Membership Coordinator, organized two outdoor events, "Drive
Thru To Celebrate You" for Seniors' Week with cake, spring plants and t-shirts for our
senior volunteers, and the Halloween-themed Trunk or Treat Volunteer Appreciation
party. Staff’s car trunks were decorated and our guests could go “trunk to trunk”
collecting Halloween treats.
It is great to see members using the lobby and lounge areas again. MWSA Jammers put
on a number of shows, and complimentary muffins and coffee were provided by Chartwell
and Revera Residences. With the Café open for dine-in again, a new menu was developed
with daily and monthly specials. Liver and Onions on the last Friday of the Month, and
the All-Day Pancake Breakfasts were huge hits with the regular customers. We added a
part time staff member, Maridel Mancera to support Chef Daniel Diaz.
Other highlights of the year included a new "30-minutes with the ED" on the last
Thursday of the month; a visit from MLA Josephine Pon, Minister of Seniors and Housing
in August; safety training for all staff; and a joint meeting with MWSA, Edmonton Public
Library, and City of Edmonton.
I’d like to thank the Board, staff, volunteers and especially the members for a great year!
-Deb Cautley, Executive Director
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OUTREACH
Outreaching amid Pandemic:
Locally and globally, 2021 was a year full of uncertainties triggered by the COVID-19
pandemic. People restricted their normal movements and rhythms of life. The public
health restrictions contributed stress to health, wellness, finance, mobility, and
relationships.
Service Delivery Tools:
MWSA had to adjust its service delivery to mostly online and technology-based options.
We kept pace with our support groups with regular frequencies using Zoom, telephone,
e-mail, and limited face-to-face services. Through a United Way Program, earlier in the
year, MWSA was able to distribute 50 Bell Smartphones to seniors in need to help them
stay socially connected.
Our Home-Grown Outreach-specific Programs:
We conducted our interactive home-grown weekly programs “Keeping Communities
Together Healthy & Happy" with an average of 10-18 families, “Mind to Meditation"
(M2M) with 5-20 participants,” “Virtual Quality Circle" with an average of 8
participants, and an “One to One" support program on Zoom.
Normal Outreach Activities:
We continued our home visitation, hospital visits, referrals both inside our own
departments and with outside agencies and provided other outreach supports. 2021 saw
an increase in referrals from 211 and other agencies. A majority of agencies stopped
face-to-face services due to the pandemic. Earlier in the year, we implemented a
Friendly Phone Call program, where volunteers and staff phoned seniors who are
isolated, to ensure they feel supported and have the necessary resources.
New Collaboration:
MWSA has partnered with a seven-year Pan-Canadian University project named
“Inclusive Communities for Older Immigrants (ICOI)” where we have been participating
very actively. We shared a session of our Keeping Communities Together Healthy &
Happy program with them. The participants were very happy with the delivery of our
online program, as it helped to build inclusive online communities cutting across location
boundaries.
Organizational Visibility:
We supervised six students during the year who contributed 120 volunteer hours.
Other 11 outreach volunteers assisted with 960 volunteer hours towards outreach
support.
We expect to expand the Outreach department virtually and in person in 2022.
-DR. SHAMBHU NATH CHOWDHURY- RSW, BSW, MBA, PhD
Manager - Learning, Wellness & Outreach
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PROGRAMS
in 2021, MWSA programming continued complicated during COVID-19. We were able
to offer 7 sessions, while closely following provincial protocols and restrictions, along
with City of Edmonton guidelines. The health and safety of the members, staff,
volunteers, instructors, and guests, have always been a priority.
Earlier in the year, we started with virtual fitness programs (low intensity only), one-onone training lessons to help members learn to use Zoom, and virtual learning activities.
In the spring, as restrictions eased and vaccinations became available, we brought back
virtual clubs, in-person presentations, and in-person sports programs. The Centre reopened in July with COVID-19 restrictions in place, for select in-person programs,
presentations, and workshops, while continuing with the virtual programs.
In September, MWSA implemented a COVID-19 policy where all members, staff,
volunteers, and guests, were required to show proof of full vaccination for entry. We
expanded the programming to include in-person fitness classes and hybrid sessions,
MWSA Jammers, drop-in sports, a new Book Club, a presentation on Green Sleeves, and
outings to the member-favourite River Cree Casino.
During the last session of the year, we introduced a new Table Tennis program, Floor
Curling League, Cribbage, art classes, a new Quilting Club, a blood pressure clinic, and
in-house flu vaccination clinic. The last few months of 2021 have been busy!
Notably, MWSA Clubs have been actively working together to help the Centre in
fundraising projects; delivering yarn and supplies to club members; and donating
handcrafted items to local charities, such as Operation Friendship Seniors Centre, Boyle
Street Services, Hope Mission, Edmonton Police Services, Basically Babies, and more!
On behalf of the MWSA team, a BIG THANK YOU to all the members, instructors, and
volunteers that help make Mill Woods Seniors Association such a great place!
In 2021, MWSA has a total of 11,688 programming hours (includes all fitness & dance,
games, health clinics, arts & learning activities, outings, presentations/workshops, clubs,
and drop-in activities).
-Shalini Waryah, Program Coordinator
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MWSA CLUB UPDATES
KNITTING CLUB

In 2021-2022 MWSA Knitters donated:
225 Toques
361 Mittens
51 Slippers
47 Cowl and Scarf sets
16 Blankets, Baby and Lap
Charities MWSA donated to include:
Basically Babies
Bear Clan Patrol
Cabush Out of School Care
Frere Antoine
H.E.L.P. (EPS and Boyle Street’s
collaborative
organization
Humancentered Engagement and Liaison
Partnership)
Malcolm Tweedle Elementary School
Maskwachis Grandmothers
Ronald McDonald House
St. Elizabeth Elementary School
Warm Hands for Kids Program
They also made items for MWSA's ongoing
craft sales, Annual Craft Sale, and Silent
auction, raising Over $970.00 for MWSA.
The Knitting Group relies on donations of
yarn and wool from the community for their
projects.
-Stacey Beller, MWSA Knitting Lead

SEWING GROUP

Due to the pandemic, the MWSA Sewing
Group has not been comfortable meeting in
person in 2021.
Despite not being physically together, the
members have completed a number of
projects providing items that are sold at the
Centre for fundraising, at the ongoing crafts
table, the Annual Craft Sale, and silent
auctions.
The Sewing Group has made aprons,
placemats, table runners, tote bags,
microwave cozies, walker bags, and other
home décor pieces.
They have also made and donated items to
the Grey Nuns Hospital (Twiddle aprons and
muffs for Alzheimer and Dementia patients,
and knitted baby octopus toys, hats, and
hearts for preemies).
The Sewing Group is much more than a group
of members sewing together. They've
become a support group for each other
during the pandemic, to help look after the
mental health and well-being of each of the
members.
The Sewing Group accepts fabric and notion
donations.
-Terry Ferguson, MWSA Sewing Group Lead
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HOME SUPPORTS PROGRAM
The Mill Woods Seniors Home Support Program has continued to thrive and grow. We
have seen a difference from the previous year in the amount of people that are calling
for referrals, information and service providers looking to be put on our list.
What is the Seniors Home Support Program?
The Seniors Home Support Program is available to all individuals aged 55+. The Program
divides the City of Edmonton into six districts. In each district, a senior’s organization
acts as a community hub to provide referrals in their area, which are: Mill Woods Seniors
Association, Westend Seniors Activity Centre, North West Edmonton Seniors Society,
North Edmonton Seniors Association, South East Edmonton Seniors Association, and
South West Edmonton Seniors Association.
The six district Home Support Workers are in constant communication and have a
monthly meeting. They work together in vetting service providers and providing proper
referrals. Seniors are given referrals for snow removal, yard help, housekeeping, home
repair and maintenance, handyman, moving help and personal services.
Fun Stats about the Home Support Program
The charts below show the distribution of referrals the Home Support Worker gave to
seniors, showing a comparison of the number of men and women who received referrals,
along with a comparison of referrals, intakes, and non client interactions that were made
in 2021, compared to 2020.
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VOLUNTEERS & MEMBERS
A sincerest and big thank you to all our volunteers for all your hard work and dedication
in 2021. MWSA's 104 active volunteers have graciously donated 7170.43 hours to
MWSA, amounting to $107,556.45 (based on $15.00 per hour).
In the early months of reopening, we were running with a very limited volunteer group.
With restrictions lifted, we called on our volunteers to come back gradually. The
returning volunteers were excited to contribute to the success of MWSA, after a long
absence.
Volunteers were busy in the usual areas: Front Desk, greeters, Cafe cashiers, kitchen
prep, program leads, Board and committee members, and other miscellaneous duties. In
addition, we had volunteers making friendly phone calls to our membership; knitting
and sewing groups working from home making items to donate to MWSA and other
charities; working events such as the Parkway Bingo, the virtual "Eat, Play, Love" event,
Rummage Sale in August, Annual Craft Sale in October, and Annual Christmas Dinner.
During National Volunteer Week in April, handwritten cards were sent by mail to
volunteers. We hosted a "Celebrate You" Drive-Thru event in June during Seniors'
Week, and organized a "Trunk or Treat", a Halloween-themed Volunteer Appreciation
party in October.
For my first year at MWSA, the highlight was definitely getting to know our members –
learning about their lives, hearing their stories, and helping them out wherever I could.
In 2021, our membership has not quite bounced back to our 2019 numbers. By the end
of December 2021, we had 675 members. With time, extra precautions, and trust, we
are now seeing our membership on a slow and steady increase. If 2021 has taught us
anything is that, when we all work together, we can grow. Thank you members for the
continued support.
Special mention: Terry Ferguson, MWSA member, and volunteer, was nominated and
won a 2021 SAGE Award for contributions to community. Honourable mention goes out
to Deb Alloway, another MWSA member who was also nominated for a SAGE award.
-Brandy Devine
Volunteer & Membership Coordinator
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THANK YOU MWSA VOLUNTEERS!

Top: Cafe Cashiers: Margaret Hearn and Sandy Chickoski dressed up for Halloween; Front
Desk Volunteers: Gurpreet Kaur and Jessie Gilmour; Middle: Bartender Joyce Murphy at a
special event, Linda Capnerhurst helping with curbside meal pick-up, Dishwasher Mike Denes;
Bottom: Devinder Sharma in the Cafe; Rummage Sale volunteers: Nilem Singh and Alayne
Gibson; and Craft Sale volunteer Maeburn Troy.
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BOARD GOVERNANCE COMMITTEE
Board Governance Committee (the Committee) members are Ratna Basappa
(Chair), Sushila Samy, Terri Martineau, Prakash Mullick, and Meera Mittra
(Member-at-Large).
Committee held ten meetings to review, revise and finalize policies and submit
them for approval by the Board. In addition, the Committee reviewed MWSA Bylaws
and prepared seven drafts that were distributed to Board Members for review and
comment. President Desh Mittra and Executive Director Deb Cautley participated in
some of the meetings as ex-officio members.
Highlights of the Committee’s work were:
Number of Policies Amended: BP-12, BP-12.2, BP-12.6 and F-3. Amendment of
Policies BP-4 and BP-19 was deferred until MWSA Bylaws are amended.
Number of Policies Archived: BP-12.4 and OHR-7.
Number of New Policies Approved: BP-12.7 and BP-12.8; HR Policies OHR-8, OHR9, OHR-10, OHR-11, OHR-12, OHR-13, OHR-14 and OHR-15.
2022-2023 Nominations Package: Reviewed the documents and provided a list of
recommendations to the Nominating Committee.
Posting Documents on MWSA’s website: Agreed to post a List of all MWSA Policies
and the 2021-2024 Strategic Plan. A List of Policies has been posted. Folder
structure to be reviewed.
MWSA Bylaws: It was decided at a Board Meeting on February 14, 2022, to keep the
current Bylaws that were registered on October 23, 2020. Amendments will be
considered by the 2022-2023 Board.
Committee members worked diligently to review the policies and Bylaws carefully.
Discussions were held openly and courteously and decisions were made by
consensus. My sincere thanks to the Committee members for their work. Meera
Mittra as a Member-at-Large was an asset to the Committee.
Submitted by: Ratna Basappa, Chair, Board Governance Committee
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EXTERNAL RELATIONS COMMITTEE
June 2021 marked the Board approval of the creation of an External Relations
Committee (ERC). The ERC replaces the Fund Development Committee, a
Board/Staff committee that focused on smaller fundraising events.
The Committee members include: Deb Alloway (Chair), Celeste Nicolson,
Inderjeet Tuli (Member-at-Large), and Deb Cautley (Ex Officio).
The purpose of this Committee is to focus on developing external relations that
have the ability to make a significant contribution to the financial stability and
growth of MWSA. Committee responsibilities include preparing a long-term plan for
the Board, build relationships with corporate and/or long-term donors, explore
innovative ideas for fundraising and other opportunities through collaboration with
similar not-for- profit organizations.
The first few months of the ERC were focused on re-engaging with existing and past
partners and sponsors. MWSA brochures were updated, and are now in circulation.
Initial plans have started for the 2022 annual fundraising gala.
We appreciate all support we receive to make MWSA programs affordable and
accessible to seniors in Mill Woods and surrounding communities. We would like to
extend a special thank you to existing room sponsors Rosenau Transport, Barb's
Kitchen Center, Woodvale Community League, and Burnwood Community
League.
Thank you to all who support MWSA through donations, sponsorships, and hours of
volunteering. Together we continue to be a warm and inviting place for seniors in
our community to call a second home.
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HUMAN RESOURCES COMMITTEE

The Human Resources Committee members are Sushila Samy (Chair), Terri
Martineau, and Merle Linton (Member-at-Large). Committee members met seven
times to develop, review, and obtain board approval of nine policies. President
Desh Mittra and Executive Director Deb Cautley participated as ex-officio
members.
The Committee developed the following policies that have been approved by the
Board:
Policy BP-12.6, Rev. 1, Human Resources Committee Terms of Reference to
better reflect the work of the Committee
Policy OHR- 8 - Employment and Hiring Practices, as required in current Policy
OHR-1
Policy OHR-9 - Working Conditions, Compensation and Benefits, as required in
current Policy OHR-1
Policy OHR-10 - End of Employment, as required in current policy OHR-1
Policy OHR-11 – Employee Code of Conduct, as required in current policy OHR-1
Policy OHR-12 – Pandemic. This policy replaced Policy OHR-7
Policy OHR-13 – COVID-19 Vaccinations together with two forms - Informed
Consent (MWSA-17) and Request for Exemption (MWSA-18). MWSA is required
to develop and maintain this policy under Alberta Human Rights Act and
Occupational Health and Safety Regulations.
Policy OHR-14 – Drug and Alcohol
Policy OHR-15 – Preventing Harassment and Violence and Harassment/Violence
Complaint form (MWSA-21), as required under current policy OHR-1. This is also
required under Alberta Human Rights Act and Occupational Health and Safety
Regulations.
The Committee worked cohesively to develop the above policies. My sincere thanks
to the Committee members for their work. The Committee is very pleased to report
that it has completed all the actions it outlined in its 2021-2022 work plan.
Submitted by: Sushila Samy, Chair, Human Resources Committee
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NOMINATING COMMITTEE

2022-2023 Nominating Committee Recommendations
Nominating Committee Members:
Don Briggs (Chair)
Deb Alloway (Committee Member)
Shelley Kwong (Committee Member)
Celeste Nicholson (Committee Member)
Following MWSA Bylaws and Policies, the Nominating Committee reviewed and
updated: recruitment documents, application forms, information documents,
assessment criteria and interview questions.
A recruitment campaign was implemented to attract applicants: recruitment and
application information was sent by email to all current MWSA members; advertised
in weekly MWSA's weekly newsletters and on MWSA’s website. Recruitment
documents were also posted to Edmonton Chamber of Voluntary Orgranizations
(ECVO), Alberta Retired Teachers Association (ARTA), CharityVillage, Facebook,
Twitter, and Edmonton Seniors Coordinating Council's (ESCC) Link Letter.
The Nominating Committee received eight applications; seven applicants were
interviewed. Criteria for assessment included: experience, expertise and skill sets;
conflict resolution skills; computer literacy; succession planning; diversity; and
community connections. References checks were conducted on all candidates.
After careful consideration, the Nominating Committee recommends the following
candidates be elected to the 2022-2023 MWSA Board of Directors:
Desh Mittra, President (1 year term, 2023 )
Arun Bakshi, Director (1-year term, 2023)
Stacey Beller, Director (2-year term, 2024)
Patricia Hinds, Director (2-year term, 2024)
Debbie Steadward, Director (2-year term 2024)
We were successful in recruiting the following members to serve on one of the
standing committees: Meera Mittra (Board Governance Committee), Inderjeet Tuli
(External Relations Committee), Patricia Hinds (Finance Committee), and Merle
Linton (Human Resources Committee).
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STRATEGIC PLANNING COMMITTEE
Strategic Planning Committee members are Sushila Samy (Chair), Deb Alloway,
Celeste Nicholson, and Prakash Mullick. President Desh Mittra and Executive
Director Deb Cautley participated as ex-officio members.
MWSA, like many other organizations, had to change its mode of operations from
in-person to on-line when the COVID-19 restrictions were brought in by the
Government of Alberta in March 2020. As restrictions eased and the Centre opened,
the Board realized the need for a more dynamic Strategic Plan to adjust to the
changing environment.
The Board of Directors decided that the Strategic Planning Committee which was an
Ad Hoc Committee should be made a Standing Committee of the Board. The
Committee developed a new Policy BP-12.8, Strategic Planning Committee Terms of
Reference, which was approved by the Board on January 27, 2022. In addition,
Policy F-3, Strategic Planning, was revised to transfer accountability from the Board
to the Strategic Planning Committee. Rev. 1 of the policy was also approved by the
Board on January 27, 2022.
The Committee held meetings on June 15, 2021, November 3, 2021, January 6, 2022
and February 8, 2022 to review progress on the benchmarks and targets and to
make changes as needed. It has been agreed that accountability for action rests
with Committee Chairs and not the Board. This has been reflected in the revised
Strategic Plan.
With the help of a facilitator, a new Strategic Plan will be developed in 2024 to
reflect the changes in the senior sector environment and to find new ways of
providing programs and services. Input will be requested from MWSA members,
staff members and stakeholders.

Submitted by Sushila Samy, Chair, Strategic Planning Committee
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STATEMENT OF OPERATIONS
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STATEMENT OF FINANCIAL POSITION
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2021 FUNDRAISING EFFORTS
MWSA is a registered charity. We rely on ongoing fundraising, grants, and donations,
along with our dedicated volunteers, to help seniors living in Edmonton and surrounding
communities stay active and engaged in the community through our programs and
services.
Gathering restrictions were still in place for the majority of the year, but we were
able to host a few events, including: Mom's Night-In virtual event in May; Eat, Play,
Love virtual event in June; Rummage Sale in August; Annual Book and Craft Sale in
October; MWSA's Watercolours Paint Night in December, Annual Christmas
Dinner, and ongoing book sale, raising approximately $12,590.00.
MWSA Knitting, Sewing, Quilting and Card Making clubs made $2554.00.
We hosted two online silent auctions, during Seniors' Week in June and Christmas in
December, raising over $3500.00 between the two events. Thank you silent auction
donors, sponsors and bidders for your contributions.
We held two quilt raffles, bringing in $1300.00. Both quilts were made and donated
by MWSA Member, Phyllis Dorey. Thank you everyone who bought a $2 ticket.
MWSA members made financial donations totalling $3100.00.
Thank you MWSA members, volunteers, community members, sponsors and donors for
your continued support, especially during a pandemic, when our revenues have not
recovered to pre-pandemic levels.
To make a financial donation, go to www.mwsac.ca/support-us or call 780-496-2997.

MAJOR FUNDERS
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2ND FLOOR CAFE
The Cafe started the year with curbside service, one daily lunch and cinnamon buns to-go.
Dine-in service was not offered until July 2021, with an updated menu for breakfast and
lunch. Like many restaurants in the city, sales at the 2nd Floor Cafe were slow for most of the
year. By the late Fall, things started to look up. The cafe has a hot breakfast menu, but
customers tend to prefer having lunch. Customers enjoyed daily lunch specials, particularly
the Livers & Onions Day (last Friday of the month). MWSA's famous Cinnamon Buns were
offered every 2nd Thursday of the month.
In addition to the regular menu, the 2nd Floor Cafe prepares meals for large-scale special
events, including the Annual Christmas Dinner, Annual Book & Craft Sale, and Rummage
Sale.
Maridel (Mica) Mancera joined MWSA as an Assistant in October. In 2022, MWSA plans to
launch a new Frozen Meal Program, and continue to offer delicious, affordable meal options
in the cafe.
DANIEL DIAZ MORA, CHEF

PAGE 21

INSPIRATION QUOTES FROM MWSA'S
"GOLDEN REFLECTION SERIES VIDEO PROJECT
"If you were to come to the Mill Woods Seniors Association, you'll be able to meet people,
you'll feel comfortable with. The more you feel comfortable, the more you'll take care of
yourself and stay connected." Patricia Hinds in "On Seniors Stereotypes"
"I am happier. My health has actually gotten better as I've started getting older. The key
for myself is less stress." Judy Salicon in "On Health and Wellness"
"Life's purpose is defined by what you want to do, where you want to end up, and how you
want to live with your co-brothers and co-sisters in society." Sharana Basappa in "On
The Meaning of Life Through Faith & Spirituality"
"Don't stay with your community all the time. You have to learn from another culture, and
have to teach your culture." Gaston Fuentealba in "On Being a Newcomer to Canada"
"You can do whatever you want. You can be whoever you want to be, or meant to be. It's
easy and very difficult. Accept it and don't give up. Go bravely ahead." Ewa Bos in "On
Being a Newcomer to Canada"
To learn more about the Golden Reflection Series, visit our YouTube Channel!
Images below are of the video participants in the same order of the quotes above.
-Karen Lee, Communications/Fund Development Coordinator
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2021 MWSA BOARD OF DIRECTORS
President, Dr. Desh Mittra
Past President, Deb Alloway
Vice-President, Sushila Samy
Treasurer, Arun Bakshi
Secretary, Stacey Beller
Director, Ratna Basappa
Director, Prakash Mullick
Director, Terri Martineau
Director, Celeste Nicholson

SPECIAL THANKS

Three Board Members are completing their terms this year and retiring from the
Board. We thank them graciously for their time, expertise, and support they
provided to MWSA.
Pictured from left to right below:
Deb Alloway
Terri Martineau
Prakash Mullick
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2021 MWSA STAFF

Deb Cautley
Executive Director

Shambhu Chowdhury
Manager- Learning, Wellness &
Outreach

Brandy Devine
Volunteer & Membership
Coordinator

Jenny Faryna
Home Supports Manager

Karen Lee
Communication/Fund Development
Coordinator

Maridel (Mica) Mancera
Kitchen Assistant

Daniel Diaz Mora
Chef

Michele Vriens
Bookkeeper/Office Administrator

Shalini Waryah
Program Coordinator

CITY OF EDMONTON SUPPORT

Garnet Brown
Facility Manager

/millwoodsseniorsassociation

Special thanks to Acoustical Cleaning
for keeping our Centre clean!

/MW_Seniors

/2ndfloorcafeyeg

