AUGUST 2020 NEWSLETTER
UPDATES AND INFORMATION YOU SHOULD KNOW

MWSA TO RE-OPEN SEPTEMBER 14, 2020
After months of closure due to COVID-19, the Mill Woods
Seniors Association is excited to announce that we will
reopening our doors to members on Monday, September
14, 2020 (tentatively, if all goes well).
As expected, things are going to look a bit different and it
won't quite be business as usual given the current situation.
As we move forward, with the guidance from AHS and the
City of Edmonton, we will implement new safety
procedures, including: mandatory masks when entering
MWSA premises, health screening at entry, increased
sanitation and hygiene protocols, implementation of special
precautions to keep our staff, volunteers, members and
instructors safe.

New City of Edmoton Bylaw
mandating face covering in all indoor
public spaces and vehicles.

HOURS &
LOCATION
2ND FLOOR, 2610 HEWES
WAY NW EDMONTON, AB
Monday-Friday
8:30 a.m- 4:30 p.m
MAIN OFFICE LINE
780-496-2997
www.mwsac.ca
The hours above reflect our
office hours.
MWSA remains closed to the
public for the month of
August.

At the first phase of re-opening, the number of programs
and capacities will be reduced to maintain physical
distancing to keep everyone safe. Members are encouraged
to renew their memberships and pre-register for courses
online. If you need help or have questions about the
process, please reach out to MWSA staff, who have now
returned to working at the office.
That being said, we know that there are members with preexisting health conditions and are considered high-risk
individuals, who may not be ready to come back to the
Centre just yet. We strongly encourage participants to only
return, if and when they feel comfortable to do so. We also
advise staying at home if you are feeling sick or have any
symptoms of COVID-19.
For everyone's safety and well-being, we are also asking all
staff, volunteers, and guests to do the AHS Self-Assessment
(https://myhealth.alberta.ca/Journey/COVID-19) each
day before entering MWSA premises. We thank you in
advance for your cooperation.
Our Outreach and Home Supports departments continue
to operate, should you require any assistance. For regular
updates, please check our website (www.mwsac.ca) and
follow us on social media! We are always happy to hear
from our members!
For more info on how you can stay safe, go to
http://www.alberta.ca/covid19.
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RE-OPENING INFORMATION & FAQ
FACILITY & COVID-19 PROTOCOLS
Q: Do I have to wear a mask to come to MWSA?
A: Yes. Effective August 1st, 2020, the City of Edmonton has made masks or face coverings mandatory in
indoor public spaces and public vehicles. Participants, instructors, members, staff and volunteers will be
required to wear a mask while in the facility. Exceptions will be made to people with health conditions that
make it difficult or impossible to wear masks. If you are in a physical fitness program, you will not need to
wear the mask during your activity but will be expected to wear it before and after. MWSA can provide
disposable masks to members and volunteers, but we encourage you to bring your own.
Q: What is MWSA doing for preventative measures?
A: We have a shared responsibility to keep our common areas safe.
Frequent cleaning of high touch surfaces and equipment between programs
Increased public sanitizer and wipes; plastic shields at the Front Desk and Cafe counters
Limited capacities in program rooms, and appointment-based meetings only, i.e no drop-ins
Office hours have been adjusted to allow time for sanitation and preparation between programs
Building signage for physical distancing, new occupancy limits, and new hygiene protocols
Floor markings for traffic flow, physical distancing, and alternate exits
Employees and volunteers will receive daily health and temperature checks. Self-isolation will be
required if any staff/volunteer has been travelling, exhibiting symptoms, or has been exposed to
someone exhibiting symptoms.
Q: What you can do to keep yourself and others safe?
A: Participants will be required to follow the following new procedures:
Arrive only 5-10 minutes before the start of the program to limit traffic and congestion. Participants may
have to wait outside the building, if there are too many people arriving at the same time or too early.
Bring your own mats and exercise equipment, and filled water bottles. The fountains will be temporarily
off limits.
Come to the Centre with appropriate clothing and footwear. Changing at the facility is strongly
discouraged.
At this time, the Centre will only open to participants who are attending programs or volunteering, i.e
no drop-ins. We ask participants to leave shortly after their program/volunteer shift ends. If you would
like to socialize, please do so outside the building, with social distancing, of course.
Spend a few minutes at the beginning and at the end of your program to sanitize your hands and
surfaces. Frequent hand washing is one of the best ways to prevent the spread of infection.
Q: Will the café area be open for people to sit and visit?
A: At this time, the café will not be open for socializing and dine-in service.
Q: What will MWSA do if someone tests positive for COVID-19 at the Centre?
A: We will comply with all the requirements and regulations set by Alberta Health Services, followed by
increased cleaning and disinfection within the Centre.
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EXECUTIVE DIRECTOR'S DESK
SHAMBHU NATH CHOWDHURY, RSW, BSW, MBA, PHD
ACTING EXECUTIVE DIRECTOR & MANAGER-- LEARNING, WELLNESS, AND OUTREACH
The COVID-19 pandemic has disrupted the day-to-day lives of Canadians, and has created additional
difficulties for seniors, many of whom have mobility issues. During this difficult period, it is essential
for all of us to follow the directives of the health authorities to minimize the spread of COVID-19.
Please keep in touch with family members and friends and offer help whenever you can. We regret that
the Centre is still closed in the month of August and members are unable to participate in their
favourite activities. Because of the COVID-19 pandemic, we had to adopt to a new normal, creating new
digital and online platforms for members to access our programs and services.
We have been able to do more outreach, deliver many of the programs, and introduce new ones via
interactive digital platforms. We have seen greater collaboration among service providers, free and
low-cost services without sacrificing the quality available in a physically bound space. Most of the
changes and innovations are in the delivery platform. This is a win-win strategy for the service
providers and service recipients.
It has now become possible to participate in many free and low-cost state-of-the art services and
programs from the comfort of your own home. In doing so, it is possible to create new relationships for
skill building and knowledge enrichment transcending the barriers of the traditional service delivery
system. We encourage members to visit MWSA’s website and become acquainted with updated
information, and for new online, offline learning, and service opportunities. Please continue to provide
suggestions to improve our programs and services to widen our outreach to include more seniors.
Don't forget that MWSA members can renew their membership from their home by going on our
website. As summer is going to end soon, there will be fewer opportunities for outdoor activities. For
those of you who have access to a computer, or other electronic devices, you can participate in and
practice your favourite health programs interactively from the safety of your home.
Isolation has become a major health concern for seniors, especially for those with mobility issues. To
address the issue, we are working with City of Edmonton to establish protocols for opening the Centre,
tentatively on September 14, 2020. In the meantime, you are welcome to connect with us through our
digital platforms, social media, email or phone.
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PRESIDENT'S REPORT
DEB ALLOWAY, MWSA PRESIDENT
Once again, July has left behind an abundance of moisture and very little "summer-like" weather.
August is starting to look more promising. August will be a busy month for MWSA. In response to the
ongoing COVID-19 pandemic, and following careful consideration, MWSA Board and staff are preparing
to reopen the Centre tentatively on September 14, 2020. As per City of Edmonton’s directive, face
coverings will be mandatory inside the Centre, effective August 1, 2020.
The global COVID-19 pandemic forced MWSA to suspend many programs and services to protect the
health of members, staff and volunteers. During the past few months, we have found ways to continue
to provide Outreach and Home Support services, stay connected, and provide our members with
virtual programming options. To maintain financial stability during the last 4 months, staff were
reduced from 9 to 4, but the majority of the MWSA have now been recalled.
Although reopening is exciting, there will be changes in access to the Centre and for providing
programs and services. Our first priority is the health and safety of our members and staff. Alberta
Occupational Health and Safety (OHS) reporting requirements, Alberta Health Services re-launch
guidelines, and the City of Edmonton reopening guides will be followed.
We are working closely with City of Edmonton’s Facility Manager to ensure required PPE is available,
screens are installed, staff and volunteers are trained, and processes created in time for reopening. If
you have any concerns regarding reopening, please feel free to contact either myself at
president@mwsac.ca or the Acting Executive Director at ed@mwsac.ca.
COVID-19 has taken a toll on our financial situation. Although we were able to take advantage of
several government programs, our revenue stream has been reduced to almost nothing. Considering
the City of Edmonton cut back its spending, it would seem reasonable that senior centres will see a cut
in funding next year. The Board is keeping a close eye on our finances and looking for options that will
carry us into 2021-2022 and beyond.
Alberta Corporate Registry was contacted regarding further postponement of MWSA’s 2020 AGM. They
have confirmed that under the present circumstance, further postponement of the AGM is acceptable.
Notifications will be sent to update everyone on the plans for reopening the Centre. Please continue to
practice regular hand washing and physical distancing and wear a face mask, if physical distancing
cannot be maintained.
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NON-MEDICAL MASKS INFO
How to wear a mask with ear loops or ties
Before putting on the mask, wash hands with soap and water for at least 20 seconds or
alcohol-based hand sanitizer with a minimum of 60% alcohol.
Check the mask for damage; if damaged, discard.
Open the mask fully to cover the nose, mouth and below the chin.
Place over nose and mouth and secure to your head with ties or ears with ear loops
If the mask has a nose bar, pinch around your nose to reduce gaps between your face and
the mask.
Avoid touching the mask while wearing it; if you need to adjust your mask, clean your hands.
Keep your nose, mouth and chin covered at all times, until you are ready to remove the
mask.
How to remove a mask with ear loops or ties
Remove your mask if it becomes wet, torn, dirty or the ear loops/ties become damaged.
Do not touch the front of the mask. Remove using the ties or ear loops.
Wash your hands before and after removing the mask, with soap and water for at least 20
seconds or alcohol-based hand sanitizer with a minimum of 60% alcohol.
What not to do with your mask
Do not touch your face under the mask
Do not use a ripped, visibly soiled or wet mask or if the ear loops/ties are damaged
Don’t wear the same mask for a long period of time; it must be changed when it gets damp
Don’t share masks with another person
Don’t wear the mask below your nose or chin
Don’t let the mask give you a false sense of security; masks are meant to be used as an
addition to other measures such as physical distancing wherever possible, and hand
washing
What to consider before making or buying a cloth mask
Use multiple layers of tight woven fabric – 4 layers is optimal.
Choose a fabric or cloth that can withstand frequent cycles through washing and drying
machines
Laundering Your Reusable Mask
Place the cloth mask directly into the washing machine or a bag that can be emptied into the
washing machine. Throw out the bag after you have used it to store used masks.
Launder with other items using a hot cycle, and then dried thoroughly.
Inspect the mask prior to reuse to ensure it has maintained its shape after washing and
drying.
Perform hand hygiene immediately after handling a used mask.
Source: Government of Alberta
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MWSA MEMBER RECIPIENT OF RANDOM
ACT OF KINDNESS DURING COVID-19
"There are still some good people who care about seniors."
Pat Thompson, current MWSA Board Treasurer in her eighties, renewed her faith in humanity recently
when she experienced a random act of kindness.
On a July 2, 2020 late in the evening, Pat was at the Sobeys on 23 Ave using the self-checkout when a
young man approached her and offered to help take her groceries to the car. She hesitated for a
moment before accepting the gesture. Before she could change her mind, he said he would like to pay
for her groceries and put in his bank card into the machine.
She was shocked at the generosity coming from a stranger. When she asked why he paid for her
groceries, he said, "That's what we should do. Help one another." He told her she was "his hero," but
he didn't say why. For Pat, he was the hero of the day she didn't know she needed. He went above and
beyond to help Pat, even offering to follow her home to help her unload the groceries, but Pat politely
declined as she had a son at home who would help her. The only thing she asked in return was his
name. Mark. A fitting name, as he definitely made a mark in Pat's life.
Her bill was $81.00. But it's not really about the dollar amount. If COVID-19 taught us one thing is that
it is important to be kind to one another and work together to get through difficult situations. For
many, finances are tight and generosity is a luxury, but kindness isn't just about opening your wallet.
A little kindness goes a long way, especially for seniors who are isolated. Here are a few ideas to help
bring more joy and kindness in the community during COVID-19:
Check in on your neighbours to see if you can lend a hand in some way
Call a friend or family member who lives alone to check in on them
Send cards in the mail. It's not to receive something that is not a bill or flyer
Clean up bits of litter in your neighbourhood
Give out genuine compliments
Show some gratitude
Donate items that you don't need to a local charity
We hope that this story brings you a bit of hope and joy.
Do you have a story like this to share? Join us on our Facebook Group (facebook.com/millwoodsseniors
association) to connect with other members!
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2ND FLOOR CAFE NEWS
2nd Floor Café remains closed for dine-in service. We hope to have your continued support with
our takeout meals and curbside cinnamon buns. MWSA started Curbside Cinnamon Buns on
Tuesdays last month and we have now expanded our cafe service to include lunch takeout. As of
July 27, we have been offering 2 delicious lunch specials on Mondays, Wednesdays and Fridays.
For more information and to order from our cafe, go to www.mwsac.ca/cafe

MWSA VOLUNTEER OPPORTUNITIES
As MWSA prepares to re-open in the Fall, we will need the help of our volunteers once again!
Some of the positions include Front Desk Help, Greeters, Cafe help, and others. With COVID-19,
the health and safety of our volunteers remain a priority. We will have training sessions for
volunteers to learn about the new COVID-19 procedures and protocol, and will provide PPE
(masks and gloves) for all of our volunteers.
If you are interested in volunteering in the Fall, please contact Shalini at 780-508-9359 or
email: volunteer.coordinator@mwsac.ca. Thank you in advance for your interest!
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VOLUNTEER OF
THE MONTH:
DEB ALLOWAY
August's Volunteer of the Month is Deb Alloway. She has been a member of MWSA since 2016. She
started volunteering within a year of joining the Association, becoming the Board Secretary, and
transitioning into her current role as the President. Being on the Board has provided her
opportunities to learn about seniors, how seniors centres operate, the services offered, and the
impact they have on seniors in the community, at MWSA and throughout the city and province.
With the COVID-19 pandemic and the current recession in the economy, it is a huge challenge to
keep non-profit organizations running. During the last few months, Deb has been working closely
with the Board of Directors, Executive Director and MWSA's stakeholders to ensure MWSA continues
to be a welcoming centre that meets the recreational, educational, and social needs of seniors in our
community. At her home office, she has spent countless hours in meetings with MWSA and City of
Edmonton staff, board, and various stakeholders, attending webinars, responding to emails,
exploring new ideas of doing things, and more.
Being the President right now is a daunting, and time-consuming role. She, too, is hoping things
return to normal at MWSA, where she can floor curl, attend special events, and socialize with friends
over a cup of coffee. Nevertheless, she enjoys learning something new almost every day, socializing
with members, and working with partners of MWSA. When she is not at the Centre, or out promoting
MWSA, she's golfing, gardening or travelling with friends and family.
She has lived a busy, active life, but not one without challenges. She is living with Multiple Sclerosis
(MS), but hasn't let the disease define her life. She has participated in competitive sports like ice
curling, and been a co-owner in small businesses. "The combination of sports, business and health
have definitely impacted who I am and painted a picture of what is important to me. My personality
has grown throughout my life and today, more than ever, I have the ability to help to make a
difference in the lives of seniors. No matter how big or small it will be worth the journey. There will
be challenging times ahead for all of us that I am certain, but if we stay diligent and are willing to
grasp new opportunities we will be stronger."
Her get-it-done attitude, enthusiasm for learning new things and making a difference in the lives of
people, and her inner strength is encouraging and inspiring.
As we get ready to re-open MWSA, Deb would like to remind us: "Embrace the challenges life puts in
front of you. Be ready to change course to get to a better place and, most important, leave a legacy
by making a difference in one person's life through volunteering."
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THANK YOU, DONORS!

With MWSA closed, revenues from programming and special events have ceased, but we still have bills
to pay. We would like to thank these generous people for their contributions. These donations help
cover the costs of operating a seniors centre.
For the month of July , we want to thank these donors:
Anonymous
Don Briggs
Pat Morie
THANK YOU FOR YOUR GENEROSITY & SUPPORT!!
Reminder: If you would also like to donate your proceeds from the cancelled Winter 2020 classes,
please email program.coordinator@mwsac.ca. We are happy to send you a charitable tax receipt.

MWSA MEMBERS

DONATION CHALLENGE

$300-$500 COVID-19 SUPPLEMENT FROM GOVERNMENT OF CANADA

Angie McLean, longtime MWSA member and volunteer, recently donated her $300
COVID-19 OAS one-time payment to MWSA, which was deposited during the week of
July 6. Knowing the financial struggles of non-profits during this time, with many of
our fundraising events being cancelled due to COVID-19, she would like to challenge
other members, who are in a position to do so, to donate all or a portion of the OAS
one-time payment to MWSA.
We thank Angie for her generosity with this donation and her time as a volunteer in the
past, helping MWSA fundraise at our Craft Sales, Rummage Sales, and special events.
Our wonderfully supportive volunteers and donors help keep our doors open.
Donations help MWSA continue to provide programs and services for seniors in the
community today, and years to come.
An official tax receipt will be given to all donations of $25 or more.
T o m a k e a d o n a t i o n , y o u c a n d o s o o n l i n e : w w w . m w s a c . c a / s u p p o r t - u s. O r w r i t e a
cheque payable to MWSA and mail to: 2nd Floor, 2610 Hewes Way NW, Edmonton,
AB T6L 0A9. We thank you in advance for your consideration and generosity!
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PROGRAM NEWS
As summer wraps up, we are looking forward to seeing
our seniors participating in at the centre again. The Fall
2020 Program Guide will be published online by August
14, 2020 with online registrations open on August 24,

HOME SUPPORTS
SERVICES LINE IS OPEN

2020. We encourage our members to renew their
membership online, as you will need to a valid
membership to register for MWSA classes online. Go to
https://www.mwsac.ca/membership
Please note for your safety and health during COVID-19,

CALL JENNY AT 587-594-7884
FOR HOME REPAIR, YARD
MAINTENANCE, HOUSEKEEPING,
HOME CARE, AND OTHER SERVICES.

the number and types of Fall 2020 programs will be
reduced, and all participants must pre-register online

PHONE LINE IS OPEN MONDAYFRIDAY FROM 10 AM-3 PM.

(i.e no drop-ins) or make an appointment to register in
person. More details will be released on our website.
In the meantime, we encourage you to take a look at
our ongoing online programming at

ATTENTION LOCAL
BUSINESSES! ADVERTISE
WITH MWSA!

https://www.mwsac.ca/online-programs-for-seniors
and

our

resources

for

Seniors

Page:

https://www.mwsac.ca/resources-for-seniors
Enjoy the rest of your summer!

If you have any

programming questions or suggestions, please email:

Monthly Newsletter:
Business Card-

¼ Page- $40
½ Page-$80
Full Page-$160

$25

program.coordinator@mwsac.ca
For more info, please send

Paid advertisement

advertising inquiries to

karen@mwsac.ca
*Please note paid
advertisements may not reflect
the views of MWSA. Buyer
discretion is advised.

SUPPORT
MWSA
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KAREN'S KORNER
KAREN LEE
COMMUNICATIONS/FUND DEVELOPMENT COORDINATOR
Read stories about MWSA members, staff and supporters. Most importantly, we want to tell you why MWSA is
an important part of the community!
This month, we're featuring KRISTEN VOGT a friendly, smiley face at MWSA, as pictured above. She is a
MWSA fitness instructor who has been with us for a little over a year now, but has at least 10 years of
teaching group fitness. As the former Program Coordinator, I hired her immediately after our initial meeting.
She had a great energy and personality, and I knew that she would be a perfect fit at MWSA. The seniors love
taking her classes, which are physically challenging, but fun with a variety of exercises each time.
Working for seniors is not for everyone. But Kristen is a natural. The physical and mental energy that seniors
possess motivate her. Active seniors, in particular, have the desire to keep moving their bodies, despite
physical limitations. Her experience with seniors is limited, but she felt comfortable right away. She was
blown away with the openness and acceptance she felt from the participants in her classes. She also knows
that connection is important for everyone, especially for seniors. The Centre offers a wide variety of classes
and entertainment. There is truly something for everyone, including opportunities for movement,
socializing, friendship and camaraderie. All of these things are so important, as we age.
With COVID-19, we all had to adapt to a "new normal." We were grateful that Kristen was able to run three
4-week sessions of "Total Body Conditioning" live, online over Zoom in the last three months. These classes
were by donation, and not meant to be a big revenue-generator for MWSA or for Kristen. We wanted to give
our seniors some options of staying active, while staying safe during COVID-19. And that we did! The
participants enjoyed the classes, and had nothing but good things to say about Kristen.
For Kristen, it was a no-brainer to take on the class. "COVID-19 immediately shut down my business. Like so
many, the unknown loomed. I really had to learn the art of surrender. It was not easy, but proved necessary
for my mental health. Because I had the time and wanted to give back, teaching the online fitness class
proved to be the very thing I needed. It gave me something to do, but more importantly, I was able to serve,
which is one of my biggest life drivers."
If you have ever taken a class with her, you know she is fun. When she is not working, she likes to dance on
tables, drink tequila, and go on adventure, like spending 5 days hiking in a remote area of the Grand Canyon
and riding her mountain bike 160 km though the picturesque Canyonlands National Park in Utah. And if that
wasn't enough talent, she can touch her nose with her tongue and she can apparently see "spirits." You'll
have to ask her what that means!
While she loves the fitness industry, she doesn't know what the future holds. She is currently exploring her
options and following her heart, but we hope that she will continue to teach classes at MWSA, whether in
person, or online. We thank Kristen for being an amazing instructor who teaches to make a difference in the
lives of people, rather for fortune and fame. Your passion for life and having fun is the inspiration we need
right now, to get through the rest of the year.
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CONTACT US

SOCIAL MEDIA

MWSA STAFF IS HERE TO HELP YOU!

CONNECT WITH US ONLINE!

GENERAL INQUIRIES/OUTREACH
780-496-2997
Phone line open Monday-Friday, 8:30 am-4:30 pm

FACEBOOK PAGE

HOME SUPPORT SERVICES
587-594-7884
Phone line is open Monday-Friday 10 am-3 pm
For other inquiries, use the Contact Form on our
website, www.mwsac.ca

3 WAYS TO
SUPPORT MWSA
RIGHT NOW
(It's more important than ever)

1. Renew your MWSA membership.
2. Make a financial donation. We'll
give you a tax receipt. Go to:
www.mwsac.ca/support-us
3. Donate your proceeds from your
empties with Skip the Depot.
We'll give you a tax receipt.

For more info:
karen@mwsac.ca

www.facebook.com/millwoodsseniorsassociation
MWSA FACEBOOK GROUP FOR MEMBERS
www.facebook.com/groups/1401287966740917
Twitter: @MW_Seniors
Weekly E-Newsletter
Sign up on www.mwsac.ca/news

Skip the Depot
Fundraiser for MWSA
Skip the Depot will pick up the empties from
your house, and go to the depot for you. This
is a free service, and you can donate the
deposit money to Mill Woods Seniors
Association. We have registered as a “Charity
of Choice.”
How it works?
1. Visit: https://skipthedepot.com/
2. Download the app on your phone or log
into the website on your computer.
3. SIGN UP and schedule a pickup by entering
your address and donation preference.
4. PUT YOUR BAGS OUT. On the morning of
your pickup day, put your bags outside.
5. DONATE your refunds to Mill Woods
Seniors Association.
**There is no physical contact at all, so you
can stay safe during COVID-19. **
MWSA thanks you in advance for your
contribution & generosity!
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