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The Mill Woods Seniors Association, a 
non-profit organization,  is dedicated to 
programming for seniors 55 years and 
older living in the Mill Woods area in 
Edmonton.  

Mission Statement: 
Mill Woods Seniors Association (MWSA) 
enhances the independence of seniors 
(55 years and older) by providing a range 
of programs and services to meet their 
recreational and social needs.
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CODE OF CONDUCT

1. All persons will be protective of the safety, well-being and goodwill of the members, 

visitors, staff, and the association as a whole. 

2. All persons will refrain from participating in any action that seriously disrupts or 

disturbs the morale, efficiency, safety or normal operation of the organization. 

3. All persons will conduct themselves in a respectful manner when dealing with staff, 

members, and visitors. 

4. Physical attacks, verbal attacks, sexual harassment, racial and sexual orientation 

discrimination will not be tolerated, and will be grounds for immediate dismissal or 

expulsion in accordance with the Bylaws. 

5. Use of electronic/social media for attacks or slander, in any form, on members of 

MWSA will not be tolerated and will be grounds for immediate dismissal or expulsion 

in accordance with the Bylaws. 

6. For non-members and visitors, violation of any of the above shall result in the 

suspension of access to MWSA facilities, programs and further admittance to the 

MWSA premises. 

7. In the case of any violation of Items 4, 5, and 6, depending on the serious nature of 

the offence, also at the discretion of the Executive Director and/or Board of Directors, 

report of the offence may  be made to authorities external to MWSA. 

-MWSA Bylaw & Policies Committee
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PRESIDENT'S REPORT
It has been a busy and challenging year at MWSA, but we have successfully completed 
our third year in our beautiful space above the library.  Our programs, membership and 
recognition in the community are growing at a steady pace.  

In 2017,  I was received a nomination for a Sage Award for my work at MWSA, which 
celebrates the achievements and contributions of seniors in our community. I am 
humbled, but I attribute the success and growth of our organization to our wonderful 
membership, volunteers, MWSA and City of Edmonton staff, and Board members. 

I thank each and every one of you for continuing to support our organization by 
participating in our programs and events, being a customer at our 2nd Floor Café, and 
being a positive ambassador for MWSA. Together, we can help make MWSA one of the 
greatest and most welcoming seniors associations in Edmonton.  

Celeste Nicholson, the Executive Director has been applying for additional grants and 
funding; she has a good relationship with the Board; and is held in high esteem with the 
City of Edmonton.   
                     
This past year, the Board of Directors kept busy with the following:  
1. Bylaw and Policy Committee: Updating current policies and developing new 
policies, allowing us to rationalize and be consistent in the way offer programming and 
operate the association.                                                                 
2. Board Workshop Sessions: Working towards being a Policy Governance Board.        
3. V-Office: An electronic file system has been implemented for the MWSA Board and 
staff to help keep our information on file for many years to come.  
4. My Senior Center is being used by members now to keep track of attendance and 
other important information, and providing statistics in a timely manner. 
5. Updated Accounting System to be more efficient. 
                                                
Our focus this year: updating polices, reviewing bylaws, developing a strategic plan, 
working on a licence agreement, reviewing standing committees, and creating new 
community partnerships. We can accomplish many goals with success if we work 
together for the good of the association. We will continue making changes and 
adjustments to be self-sufficient in the years ahead. I am available to the membership 
to answer your concerns. 

With a positive attitude and focusing on the Mission, Vision, and the Objectives, 
together we will succeed!  

I would like to conclude with a special thank you to my husband Al, and my family for 
their continued support and patience for the past three years. 

All the best, 

-Terri Martineau  
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EXECUTIVE DIRECTOR
Hello Members, Volunteers and Guests: 

We have had an amazing year!  So much growth and so many changes have occurred.  
In 2016, we ended the year with 900 members. By the end of 2017,  we had 1021 
members, and 500 volunteers who contributed 1700 hours of time to the centre. 

Our kitchen had seen their daily returns double! We are thrilled to have chef Jeet back 
and have extended the cafe hours.  We are seeing more business people come for 
lunch; it is exciting to see the growth, as word spreads about our fabulous cafe. The 
increases in sales aren’t reflected in the financial statement – this is due to the fact 
that the cafe now reports as a stand-alone department, and not as part of fundraising 
or special events. 

We have improved our internal financial controls – so that we have a better 
understanding of where our money comes from. We have increased our grant funding, 
and we certainly have done a lot to increase our public profile this year, with the visit 
from the Prime Minister– and it was at his request!  He may not be your cup of tea, but 
he can sure draw a crowd. 

We have had a year of successful Truth and Reconciliation events. My Senior Centre is 
up and running, making reporting and statistic gathering easier, and allowing us to 
know who we are serving – and more importantly, who we are missing.  We have 
increased the number of our programs by 15 %. 

Things are not always perfect – but we are trying – just like the LRT construction 
sometimes it’s a pain in the … neck. Change has to happen if we want to remain a 
vibrant and relevant organization. 

Once again, we have had some staff come and go. Jenny left on her Maternity Leave in 
July,  and plans to come back this August.  Lisa has returned to school.  Amanda has 
moved on to a new job with APEGA. Anna has moved from the Kitchen to cover Jenny’s 
maternity leave, and Shalini has been acting as interim Volunteer Coordinator and IT 
Administrative Assistant.  We are hoping to have our summer students again this year. 
Muriel has remained with us as our Saturday staff, being our happy, smiling Saturday 
face, and assisting Karen with special projects. 

We have accomplished a lot this year like developing internal controls and policies to 
rationalize the way we operate, adding new programs, and increasing new 
memberships.  We are posed with great plans for 2018 – fully utilizing the My Active 
Centre application, pursuing more partnerships, and innovative programming.  I look 
forward to positive progress this year in membership, programming and organizational 
development! 

-Celeste 
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TREASURER'S REPORT
It is my pleasure to serve as your Treasurer.  The following are the main activities that 
occurred during the last year: 

• Financial management and/or oversight - we developed new financial policies for 
ensuring the Association’s ongoing solvency. These included revamping the cheque 
signing authority process, expense disbursements and credit card usage, among others. 
• Budget - significant work was done on facilitating the preparation of an annual 
budget that supports the Association’s goals and drives decision-making. This is key to 
ensuring the Association’s success in achieving its mission.  
• Reports -  in order to facilitate financial reporting in a timely fashion, we put in place 
a semi- annual reporting of all statutory, federal, provincial and other required reports. 
We keep a calendar of filing requirements and deadlines and have clear assignments to 
help ensure they are all met in a timely manner. 
• Financial Liaison - the Treasurer can be most effective to the board when facilitating 
and encouraging the board’s strategic thinking about the short and long term financial 
vitality of the Association. To this end, I did a presentation to the Board on Financial 
Literacy.  This was to enable board members who do not have financial backgrounds or 
substantial financial experience to be able to translate financial concepts and 
information. Ultimately, while financial management is the primary focus of the 
Treasurer, the entire board shares the responsibility of financial oversight and 
accountability. 
Facility License - after a review was conducted, we concluded that the Association was 
still in the growth stage and did not have the financial and other capability to operate a 
Lease of the Facility at this time.  

For the 2018/2019 year, the main financial focus would be on developing policies for 
Fundraising and Investment. 

Please refer to the insert for the audited Statement of Revenue and Expenditure for 
2017 and the Balance Sheet as of December 31, 2017.  A full set of financial 
statements from the auditor are available for members to review. 

-Patricia Hinds 
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Patricia Hinds has been a volunteer board development instructor for the last two years. 

 She has instructed a special presentation to interns of the University of Alberta and has co- 

instructed six workshops to various charities.  She is the treasurer of the Mill Woods Seniors 

Association, and an accountant employed by the Government of Canada.  When she is not 

working, she is an ardent sports fan and enjoys spending time with her granddaughters.



PROGRAMS
2017 has been a busy year at the Mill Woods Seniors Association.  We implemented 
the “My Senior Centre” (MSC) system to help keep track of visitors and program 
attendances, and to inform members of upcoming events and news.  Maintaining 
accurate statistics is important for us at MWSA; please remember to fob in each time 
when you come for a visit, even if you're just here to socialize. 

In 2017, we had over 60 regular programs, with the following new programs: Cabaret 
Dance, Pastel Workshop, Digital Literacy Program with EPL, Dominoes, Grief 
Support Counselling, Sewing & Crafting, Mixed Line Dancing, Zumba Gold, and Pen 
and Ink Drawing.  

At MWSA, we help seniors stay active and engaged in the community by offering: 
educational presentations, outings to various places in and just outside the City of 
Edmonton, monthly cooking demos, hands-on workshops, and so much more! 

More importantly, we strive to be a welcoming and inclusive organization; we 
encourage seniors of all abilities, socioeconomic and cultural backgrounds to 
participate in our various programs and events. In 2017, we hosted multicultural 
events such as Chinese New Year, Garba Festival, Sweet Grass Gala, A Taste of Mill 
Woods, and more! In addition, we started holding monthly Truth & Reconciliation 
events to help seniors learn about and understand the Indigenous culture of Canada. 

As a non-profit organization, we rely on our volunteers to help run our drop-in 
programs, and events! Our Special Events Committee have been instrumental in 
organizing our annual fundraising gala, Christmas  Dinner, Father’s Day Dinner, 
Mother’s Day Tea, Valentine’s Day, and Spring Fling. A big thank you to Phyllis Dorey 
for organizing yet another successful Craft & Bake & Book Sale in October. Thank you 
to our wonderful and hardworking volunteers for giving your time and talents to the 
Mill Woods Seniors Association and for helping us become one of the City of 
Edmonton's most active and diverse seniors' centres! 

In 2018/19,  we hope to expand our programs and offer more variety, and would like to 
like to see current members continue to participate and be involved at MWSA as active 
participants, engaged volunteers, and positive ambassadors. 

-Karen Lee 
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Karen has been with MWSA as the Program Coordinator since November 2014.   At the 

centre, she is either drinking hot water or in "hot water with the seniors (sometimes)." Other 

drinks she enjoys include: milkshakes, smoothies, hot chocolate with whipped cream, and 

homemade lemonade.  Her favourite foods include: ice cream, expensive chocolate bars, and  

egg-free, homemade desserts and baked goods! 



OUTREACH/HOME SUPPORTS
Shambhu  continues to grow and expand the Outreach Program at the Mill Woods 
Seniors Association.  Working with Anna in Home Supports, our Outreach department 
is becoming more recognized and acknowledged for its innovation. 

This year Shambhu has developed a group of friendly visitor volunteers who support a 
number of seniors, both at home and in the hospital, to cope with the struggles and 
depression that comes from chronic illness. 

Additionally the Health2Wellness and Mind and Body meditation programs have been 
growing and have been expanded to be included as part of the Seniors Centres Without 
Walls Program offered through PCN.   

Shambhu continues to develop relationships with important initiatives in and around 
the City of Edmonton, including the Seniors Protection Partnership, and the 
Mennonite Centre for Newcomers. He was asked to present at the Grey Matters 
Conference in Hinton last year, as well as being interviewed by a national magazine to 
discuss the issues faced by people who are struggling with abuse and/or neglect. 

Home Supports Program 

In July 2017, Anna Tompkins, former cook at our 2nd Floor Cafe,  moved into the 
Home Supports Program. She divides her time between the Mill Woods Seniors 
Association and the South East Edmonton Seniors (SEESA).  This program helps seniors 
live in their homes longer by providing vetted referrals to home service providers (i.e 
minor home repairs, snow maintenance, lawn care, etc...). It is free, easy and accessible 
to all seniors. All they need to is to call our Home Supports Program number. 

The process usually takes no time at all and once we have a senior registered, they can 
continue to use the program.  With a simple phone  call,  they access more or new 
resources. The scope of services has been expanded to include minor home repair and 
personal services. We now have about 250 providers on our referral database and 
continue to add more as more seniors connect with the program. 

The Home Supports Program continues to show growth–the numbers for 2017 show a 
20% increase in the City of Edmonton.  The Home Supports model in Edmonton has 
proven so successful, jurisdictions like St. Albert and Sherwood Park are now 
replicating the program. 

Funding for the 2018 year has been approved, and we are sure we will see even more 
growth in our Home Supports Program in the next year. 
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VOLUNTEERS
In 2017, 160 volunteers donated 15,053 hours to Mill Woods Seniors Association, 
which translates into $225, 795.00 worth of time and talent!  As a non-profit 
organization, with only 8 staff members, we rely on our volunteers to help run our 
programs, events and help us with fundraising events. Volunteers are truly the heart 
and soul of our organization. We strive to provide meaningful, worthwhile volunteer 
opportunities. 

We would like to extend a huge thank you to our Front Desk staff, Kitchen Cashiers, 
Kitchen Helpers, Administrative volunteers, special events helpers, board members, 
committee members, Program leads, Fundraising volunteers, and other miscellaneous 
volunteers.  Whether you volunteered one time or a hundred times, we appreciate the 
hard work and effort of all our volunteers who help us throughout the year. 

Volunteering is the ultimate exercise in democracy, in the sense that you can vote 
every day about the kind of community you want to live in. 

On behalf of the staff and Board of Directors, we would like to express our gratitude 
and appreciation for all  of our amazing volunteers! We are grateful for their 
commitment to this organization! Our success is owed to our volunteers! 

-Shalini 
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2ND FLOOR CAFE
Our 2nd Floor Cafe has grown rapidly, since opening our cafe for business in Fall 2015. 
In the early days, we started out with just a few pre-packaged snacks, coffee, and fresh 
fruit. Now, we make almost everything from scratch with the help of our team of 
volunteers. We have hot breakfasts, lunches, snacks and beverages, and everything 
else in between! The 2nd Floor Cafe has catered our MWSA monthly dinner specials, 
along with providing food for external groups and events throughout the year. 

Tuesdays are especially busy at the cafe, because as most of you know, we have fresh 
cinnamon buns available for dine-in or take-out. It's Mill Woods' best kept secret! 

The past year has seen some happy and sad changes at the 2nd Floor Cafe. We said 
goodbye to some wonderful volunteers. We will miss them, but we wish them all the 
best in their future endeavors. We also saw the introduction of many new volunteers, 
who have been an excellent addition to our already fantastic café team. 

In the summer 2017, our previous head cook, Anna Tompkins, transferred to Home 
Supports within MWSA, and we welcomed back our former chef, Jeet Negi. He has 
introduced some delicious new lunch special items, soups, and a monthly all-day 
breakfast special at a very affordable price, which have been well received and popular 
with our regular customers. 

Our goal is to bring our customers good quality food at a great price. We are always 
looking to improve our food and services, and we welcome customer feedback. 

We hope to see you for breakfast, lunch or coffee soon!  

-Jeet  & Tanya 
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2017 BOARD OF DIRECTORS
From Terri Martineau, MWSA President: 
A big thank you to the Board of Directors for contributing your time, patience, advice 
and support. We are grateful for what we have achieved together, and I look forward 
to working with the new Board to solve the challenges facing us in the year ahead. 

Thank You to the Standing Committees: Membership, Diversity &Inclusion, Special 
Events, Finance, Bylaws & Policies, Human Resources, and Nominating 
Committee for your contribution of knowledge and time. 
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BOARD MEMBERS. Back Row:  Don Schiewe, Fred Sawka, Casey DesChamps, Bob 
Baldwin, Patricia Hinds, Ralph McNabb. Front Row:  Joan Richardson, Pat Thompson, 
Dallis Nowoselski, Terri Martineau, Sandra McColl, and Deb Alloway. 

SPECIAL THANKS 

We have two Board members leaving as their term of service has ended: Sandra 
McColl, Chair of Human Resources, and assisting on the Nominating Committee, 
and Dallis Nowoselski, helping on the Special Events Committee and many other 
committees, throughout her tenure. Thank you for your contribution and input 
towards the growth of the association during your four years with the Board. 

We have other Board members who have chosen not to run again: Joan Richardson 
(Vice President and Chair of Special Events & Fund Development): Thank you for your 
commitment, hard work, and dedication to MWSA, and for planning so many 
wonderful, successful events, Casey DesChamp (Chair of Nominating, and Bylaws & 
Policies), Don Schiewe (Bylaw Committee), Ralph McNabb,  and Bob Baldwin for your 
time on the board. We wish you all the best. 



2017/18 STAFF
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Michele Vriens  

bookkeeper@mwsac.ca 

780-508-9260 

Karen Lee 

Program Coordinator 

program.coordinator 

@mwsac.ca 

780-496-2997 

Shambhu Chowdhury 

Outreach Worker 

outreach@mwsac.ca 

780-496-2997 

Celeste Nicholson 

Executive Director 

ed@mwsac.ca 

780-496-2933 

Jeet Negi 

Head Cook 

780-508-9251

Tanya Dove 

Assistant  Cook 

780-508-9251

Anna Tompkins 

Jan-July 2017-Cook 

 Now: Home Supports 

780-716-7667

Shalini Waryah 

Volunteer Coordinator 

volunteer.coordinator 

@mwsac.ca 

780-508-9359 

Jenny Faryna 

(Jan-Jul 2017- Home Supports; 

Currently on Mat Leave) 

#201-2610 HEWES WAY    EDMONTON, AB T6L 0A9 | 780-496-2997 |  www. mwsac.ca


